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When _ business panies plan to put 
‘wowed signs of — NOW FOR CONSTRUCTION PLANS= _ *s* Pints in op 


slackening up after 
the October 


market 


stock 
collapse, 
many concerns wisely began to check up 
on their plants and business methods. In 
the rush of expanding prosperity—not to 
call it speculation—they had found it dif- 
ficult to keep up the pace, and at the same 
time exercise adequate care to maintain 
the desired organization efficiency. 

The temporary lull gave them a chance 
to attend to these important matters that 
had been neglected or postponed during 
the rush. 

Telephone companies have not felt the 
same effects as most other lines, but they 
may well follow the same plan and take 
account of stock. Now is a good time for 
telephone executives to ask themselves if 
their plants are operating with proper effi- 
ciency, if equipment in use is adequate 


and suitable to demands, if operating 
inethods are producing the maximum re- 
sults at the minimum of expense, and if 
‘he company’s daily contacts with patrons 


re what they should be. 
* * * * 

The way to make 1930 a good year is to 
he ready to grasp the opportunity when 
resented—and also to create the oppor- 
mity if it is slow in arriving. 

No company should delay placing orders 
or the new equipment and supplies needed 
ni the business because of reports that 
usiness is slack in other lines of indus- 
ries. The demand for telephone service 
ontinues and will increase as the coun- 


y grows. Those in the telephone busi- 


A DEPRECIATION CASE 


ness may think they have their share of 
trouble, but experience has often proved 
that dull times affect the telephone in- 
dustry less than nearly every other branch 
of business activity. 

Expansion of general business, however, 


invariably means new demands for addi- 


tional telephone service, and, of course, 
should enlarge the opportunities of com- 
panies supplying that service. It is, there- 


fore, the logical time to put plants in 


shape to be ready to handle the new busi- 
ness promptly when it comes. 


Give your manufacturer and_ supply 


dealer right now that order for equipment 
you have been keeping in your desk. 
* * oa * 


The advertising pages of a trade jour- 
g J 


nal constitutes one of the most interesting 


sections of the publication. In our last 


week’s issue, one of TELEPHONY’s adver- 


tisers devoted its space to letters from 


leading Independent telephone companies 


giving their forecasts of activities in 1930. 
All of them expressed confidence that the 
would see 


year material progress in the 


industry. Heads of companies 
all over the country—Ohio, 
Nebraska, 


Georgia, Missouri—announce that they are 


operating 
Florida, IIli- 
nois, Tennessee, Texas, Kansas, 
planning extensive construction programs 
for the year, and indicate their intentions 
to improve telephone service, demands for 


which, they agree, are rapidly increasing 


When such representative operating com- 


to-date condition to 

handle more __ busi- 
ness, adjust rates on 

an adequate basis and improve the service, 

it is a good sign that the new year will be 

a successful one. 

Depreciation Ruling. 

More light on depreciation procedure for 
telephone companies and other utilities is 
cast by an important decision handed down 
last week by the United States Supreme 
Court. In passing on a Baltimore street 
railway case, the highest court held that 
allowance for depreciation to a public 
utility cannot be limited to the original cost 
of the property owned by the company, but 
is to be determined upon the basis of the 
present value of the property. 

This is good news, as it means that pre- 
shall 


placement values of the present day. As 


war low prices not govern, but re- 


it estimated that at least 75 per cent of 


the property of telephone companies in use 
today has been provided since 1918, when 
prices have been higher, the significance of 


the decision is apparent. 


ee + © 


According to the Supreme Court, since 


the rate base of a public utility is present 
value, it would be illogical to adopt a dif- 


ferent rule for depreciation. The court 


also held that determination of the allow 


ance for depreciation upon the basis of 


original cost is unsatisfactory, since the 


purpose of a depreciation charge is to 


compensate the company for property con 


sumed in service; and if values have ad 


vanced since the construction work was 
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done, an allowance for depreciation based 
on original cost would be insufficient to 
maintain the utility at the same level of 
efficiency for public service. 

Under the court’s decision the Baltimore 
corporation was allowed the rate of return 
asked for (7.44 per cent), to prevent the 
confiscation of the property. At the same 
time the court indicated that even a higher 
rate of return might be necessary to avoid 
confiscation, mentioning 8 per cent as not 
out of line. The Maryland commission 
allowed the company 6.26, while the com- 
pany asked for 7.44 per cent. The court 
granted the company’s request. 

ee a 

Another United States Supreme Court 
decision affecting telephone companies re- 
The New 


Jersey asserted its right to tax the inter- 


lates to taxation. state of 
state receipts of the New Jersey Bell Tele- 
phone Co. at the rate of 5 per cent, which 
was applied against that proportion of the 
company’s gross receipts that the mileage 
of its lines along the public highways of 
the state bore to its total mileage. 

The court held that the interstate re- 
ceipts of a telephone company can be taxed 
by a state only when such tax is in sub- 
stitution or in lieu of a property tax. The 
state’s contention that such a tax could be 
sustained as a charge for the privilege of 
using the streets was overruled, the court 
holding that it would be irrational and 
arbitrary to measure the value of such 
privilege by using a proportion of the 
gross earnings. 

In some states telephone companies pay 
a state franchise tax computed on their 
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COMING CONVENTIONS. 


Arkansas Telephone Association, Lit- 
tle Rock, Gleason Hotel, January 20 
and 21. 

Minnesota Telephone Association, 
Minneapolis, Radisson Hotel, January 
28, 29 and 30. 

Nebraska Telephone Association, 
Omaha, Hotel Paxton, February 11, 12 
and 13. 

Georgia Telephone Association, Ans- 
ley Hotel, Atlanta, February 14. 

Oklahoma Utilities Association, 
Tulsa, Mayo Hotel, March 11, 12 
and 13. 

Texas Independent Telephone Asso- 
ciation, Fort Worth, Texas Hotel, 
March 18, 19, 20 and 21. 

Iowa Independent Telephone Asso- 
ciation, Des Moines, Hotel Fort Des 
Moines, April 8, 9 and 10. 

Ohio Independent Telephone Asso- 
ciation, Columbus, Deshler - Wallick 
Hotel, April 15, 16 and 17. 

Indiana Telephone Association, In- 
dianapolis, Claypool Hotel, May 6, 7 
and 8. 

Kansas Telephone Association, To- 


peka, Hotel Jayhawk, May 13, 14 
and 15. 
Pennsylvania State Telephone & 


Traffic Association, Penn-Harris Hotel, 
Harrisburg, May 13, 14 and 15. 

Up-State Telephone Association of 
New York, Rochester, May 21, 22 
and 23. 








gross earnings which often include inter- 


state business. This. new court decision 

may lead to a savings for such companies 
° ‘ Ad 

so far as their interstate receipts are 


concerned. 
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Radio and Telephone 

Lee DeForest, known as “the father oi 
radio,” devotes several pages in the Janu- 
ary issue of Nation’s Business to specula 
tions as to what radio will accomplish in 
the way of development in future years 
He frankly admits it is a wild guess in 
view of the fact that recent progress has 
repeatedly shown that “the impossible” is 
not only possible but is actually accom 
plished and becomes a common everyday 
affair. 

In one of his interesting paragraphs Pro- 
fessor DeForest says: 

“While the transatlantic telephone is in 
American tele- 
those 


daily service, connecting 


phone subscribers with in many 
European countries, I do not look ahead 
to any extensive use of the radio tele- 
phone in competition with telephone lines. 

“The radio telephone can serve in span 
ning vast distances over water, since sub- 
marine cable telephony has not been feasi- 
ble for distances greater than 100 miles or 
so. It can serve also in spanning variable 
distances, such as those between airplane 
and ground, railway train and _ stations, 
and so on. 

“T believe that eventually all ships, raii 
way trains, aircraft and other passenger 
vehicles will be able to establish communi- 
cation with any telephone subscriber by 
radio telephone. The principles are es- 
tablished today. It is just a question of 
economics.” 

His conclusion is that the main field of 
radio is in transoceanic or transcontinental 
work, rather than in intercity communica- 


tion in which wire lines are satisfactory. 


Letters Telephone Subscribers Receive 


Importance of Courteous Letters to Subscribers of Telephone Companies in 
Maintaining Good Public Relations—Wording of Good Letters Has Seen Con- 
stant Change, Just as Every Modern Operation—Some Rules for Dictators 


By Charles F. Corby, 


District Commercial Office Manager, Northwestern Bell Telephone Co., Omaha, Neb. 


Let’s make ‘“Hoo-ie” in 
A_sgreat 


Hey! Mister! 
the land of correspondence! 
place ! 
great telephone family of the United 
States can find enjoyment—and get real 
benefit. We’re off! 

*Juever read and “carefully note” some 
of the letters originating in telephone 


offices and terminating in the office or the 
home of a highly-prized subscriber? If 
not, would suggest that every telephone 


One where all members of the. 


employe in the country do so. Pick out a 
few letters from the ordinary day’s corre- 
spondence; read them; then re-read them, 
and see what reaction they give you, or 
would give to the patrons who receive 
them. 

Letter writing—the expressing of one’s 
thoughts and feelings in words—has been 
given attention by the telephone industry 
of this country, but, just as little atten- 
tion as possible. 


Read nearly any letter that goes to a 
telephone subscriber, and if you're at 
“honest” judge, it is a 100-to-1 shot thai 
you will find one or more errors in Eng 
lish in it; or you will discover that th 
missive is “hackneyed,” filled with un 
necessary words, and in many cases, | 
downright discourteous. 

Here is a fair example of one of thos: 
“things” that came to the attention of < 
telephone man a few years ago; and un 
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doubtedly a number of the same kind can 
be found right now, in this day of intense 
interest in the welfare of the telephone- 
ising public, if a thorough search were 
made of the many thousands of letters 
going into the mails today: 


Dear Sir: 


Replying to yours of the 13th inst., in 
which you claim that a toll call from 
to , on February 15th, was 
not made from your telephone and you 
refuse to pay for it, beg to advise that 
after investigation we find that our ticket 
shows no error on it and that the call in 
question was placed from Gregory 1998, 
which is your telephone number. 

Under the circumstances, we cannot 
allow any adjustment on your bill and 
will ask prompt remittance of the 
amount due on your bill. 

We beg to remain, etc 


Wow! What a kick that subscriber 
must have gotten out of that letter. Did 
he pay his bill, promptly, as ordered? 
We'll bet 42 cookies that that bill has 
never been paid and that the subscriber, 
who was called a “liar,” will remember 
that little missive for many years and will 
take occasion not to do anything beneficial 
for a telephone company as long as he 
lives. 

Everyone will acknowledge that the fore- 
going letter is “off-color,” to be real 
charitable in the use of terms. It is a 
plain, discourteous letter; it has worn-out 
phrases; is poorly written throughout, and 
then ends up by “begging.” No wonder 
it ended that way. 

But what is the reason for all this out- 
burst over just one letter? If that were 
the only one of its kind which went to a 
subscriber in the past six months, there 
wouldn’t be any use of this harangue. 
But just let any telephone employe in this 
country today, in the larger or smaller 
offices, go through the letter file and see 
if this one can’t be matched. Try it! 

And if more reasons are necessary, the 
following may provide some material for 
thought : 

Every telephone company, big or little, 
A. T. & T. or Independently owned, is 
doing everything possible at the present 
time to get on better terms with sub- 
scribers. 

The conversations that are held with 
the public over the telephone are given 
‘onstant supervision; and in many cases 
instructors are employed, to see that noth- 
ing false or misrepresenting goes to the 
patron over the wires. Be courteous and 
tair to the subscriber and see that he gets 
what he wants, within reason, is the battle- 
cry of the nation’s telephone industry. 
This is justly so. 

At the counter, when dealing with a sub- 
scriber, there is the same careful word of 
instruction given; the employe is cau- 
tioned against saying or doing anything 
that might irritate; and again supervision 
is given to the young and ‘old employe, 
ilike, in order that a good job may be 
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done in handling the problems of the 
telephone-user. 


Really, how easy it is to antagonize a 
good subscriber through the medium of a 
letter—where we can neither talk to him 
nor see him. Letter writing, the worth- 
while kind, is worthy of all the serious 
consideration that we can give it, and un- 
doubtedly it is going to take the important 
place in our business that it deserves. The 














Action and Accomplishment. 


It is possible for a restless and force- 
ful age to make too much of action. 
We are to be judged not by the rate at 
which we travel, but by the meaning of 
our journey. 

An age which is going nowhere, at 60 
miles an hour, may stand condemned 
alongside an age which mostly made 
its journey on foot, but left behind a 
Parthenon, a cathedral, an epic, a Gos- 
pel, or a type of character toward 
which we vainly aspire—G. G. Atkins. 








time is coming soon, but it isn’t here yet. 

Wonder how many of the telephone 
workers throughout the land have ever 
asked themselves these questions : 

Are my letters written so that they could 
not be improved upon? 

Are my letters 
and rut-worn? 


becoming stereotyped 

Do I ever make an earnest effort to 
phrase old ideas in fresh and original 
ways? 

Do I use the same old phrases day after 
day, never attempting to get up-to-date? 

Do I write in a pleasing and effective 
manner? 

Do I have good style? 

Could my writing be improved upon? 
Where? How? 

Just take the next letter that your 
stenographer hands to you and give it a 
searching investigation. If it meets with 
your entire approval, bearing these ques- 
tions in mind, then sign it and pass it 
along, feeling that you have done a good 
job. 

But if there is something “not just 
right” about it, don’t take the easiest way 
out and sign it, with the feeling that “Oh, 
I’ll make the next one come up to expecta- 
tions.” There’s where the “hitch” is; it is 
so easy to pass it along and so hard to 
give it over to the stenographer, with the 
inward feeling that you are acknowledging 
a shortcoming on your part. 

Here is why so many of the letters go 
into the mails when the writer knows that 
they could and possibly should be im- 
proved upon, but then “the stenographer 
must not know that I made a mistake,” 
so out the letter goes. The fact is that a 
good many dictators are a bit “skeered” 
of their stenographers and allow errors to 
get into their letters on account of it. 
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This statement may be disputed, but it’s 
a fact, anyway. 

Good letter writing is not hard, if proper 
study is given to it. However, it does take 
study and an earnest desire by the dictator 
to improve on his work each day. There 
are not many letter writers who realize 
the great importance that should be at- 
tached to this part of our duties. If there 
were, we would now be in a grand cam- 
paign throughout the country to make 
everyone an expert in this line. 

But this cannot be done in a day, a week 
or a month. It requires constant attentfon 
and supervision. The great number of 
essentials that go into a really well-written 
letter make it a subject that cannot be 
covered in any short period. 

For instance, how many writers have 
ever realized that letter-writing is keep- 
ing pace with modern, up-to-date business 
methods? The contents of a letter in many 
lines of business are about the same now 
as 10 years ago; that is, there are goods 
to sell, bills to collect, contracts to be 
taken, etc. But the wording of the letter 
has seen constant change and will continue 
to do so, just as every modern operation 
is constantly changing. 

‘How often do you read ina present-day 
letter the wording: “Your letter of the 
13th inst. received and contents carefully 
noted?” Yet this was a popular way of 
beginning all letters a few years ago. 

Also, how far removed from our present- 
day business letters are the old, “hack- 
neyed” terms such as “Beg to remain,” 
“beg to advise,” “thanking you in advance,” 
etc. They’re just not being used anymore, 


that’s all. They are “dead” and no 
mourners will ever appear over their 
“bodies.” They are gone, and it’s good 


riddance, and more such words, phrases 
and terms are becoming unpopular each 
day. A business letter now means just 
what it says, with all the unnecessaries, 
frills and whatnots cut out. We can get 
our message “over” without the aid of 
such monstrosities. 

Another angle on this subject, and one 
that does not often come to the mind of a 
dictator, is the fact that a good dictator 
“is made, not born.” Everyone is not as 
adept at the art of dictation as he 
imagines, and here’s a side to the good- 
letter-writing problem that can also stand 
a whole lot of serious consideration. 

Do we dictate as we should? How can 
I improve on this work? 

Ask yourselves these questions, and then 
answer them truthfully. Room for im- 
provement here, you'll acknowledge. But 
“how to go about bettering my work in this 
respect,” you may ask. Just covering some 
of the high points on this subject, let us 
see if we are guilty of any of the follow- 
ing “sins” of omission or commission: 

1. Lack of preparation—beginning the 
dictation with the idea that the thing will 
clear itself up before you get through. 

2. Walking about while dictating, look- 
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Announcement 


“Telephony’s” Annual Prize Article Contest 


Telephone people are more interested than ever before in their work and in making telephone serv- 
ice more and more satisfactory and really indispensable to the public. How this is being done can only 
be told by the men and women engaged in the work. 

“Telephony’s” prize article contest offers special incentive to the many telephone workers to write 
articles concerning the practical phases of their work which may help others better to perform their daily 
tasks in the telephone field. 

Many interesting, instructive, informative articles concerning plant, traffic, commercial and execu | 
tive phases of the industry, have been published in “Telephony” in the past few years, but telephone work 
is ever-changing, and interesting discussions are always heard whenever telephone people gather together. 

What would you talk about when meeting another engaged in your particular branch of work? 
Write down your thoughts, and submit them in “Telephony’s” prize contest. The prizes are: 


General or Executive Plant or Construction Traffic or Operating Commercial or Business 


rates for contributions. 











Articles Articles Articles Articles 
First prize ....... $75.00 First prize ....... $75.00 First prize ....... $75.00 First prize ....... $75.00 
Second prize ..... 45.00 Second prize ..... 45.00 Second prize ..... 45.00 Second prize ..... 45.00 
BeeG Mise ....... 30.00 Third prize ....... 30.00 Third prize ....... 30.00 Third prize ....... 30.00 


Articles submitted should be typewritten, on-one side of sheet only, and double spaced. Photographs, 
pencil sketches or diagrams help to illustrate articles and make them more interesting. About 1,800 to 
3,600 words are usually sufficient to tell the essential points and details of a story. 

Articles which do not take prizes will be considered for publication in “Telephony” at the regular 
More than one article may be submitted by a writer. 

Contest closes March 24, 1930, and is open to telephone people only. 


Editor 














ing out of the window, and other signs of 
nervousness. These distract the attention 
of the stenographer and make it harder 
for her to get the thought. 


3. Smoking—no comment necessary. 


4. Indistinct speaking, repetition, and 
alterations. These are usually the result 
of No. 1. 

5. Expressionless tone, as if the dictator 
were reading instead of talking. This 
makes the sense harder to get. 

6. Indistinct pronunciation of small 
words like “a,” “an,” “the,” and the 
prepositions. 


7. Irregularity in the rate of dictation. 
Many dictators think for several minutes 
and then dictate an entire paragraph at 
breathless speed. More careful prepara- 
tion would make this unnecessary. 

8. Allowing interruptions which waste 
the stenographer’s time and distract her 
attention from the work. 

9. Watching the page on which the 
stenographer is writing. This often makes 
the stenographer nervous. 

10. Neglecting to supply full names and 
addresses in cases where the original is 
not left with the stenographer; or not 
carefully spelling out the name of the 
party to whom the letter is going. 

11. Carelessness in giving directions 
about special enclosures. These should be 
supplied to the stenographer immediately. 

12. Dictating in the last hour of the 
day. At this time it is much more difficult 


to give close attention to the details of the 
letter, and the result is a much higher 
percentage of errors. 

In these are some little things that do 
not very often come to the mind of the 
dictator. They may serve to give someone 
a real “hunch.” If you’re not just sure 
about which of the 12 points you may be 
guilty, ask your stenographer. She will 
gladly help you in coming to a decision. 

There are many more suggestions for 
good letter writing that could be brought 
out here, but before the article ended it 
would appear very much like a book, if 
all were given proper mention. It will 
have to be left to the individual. We hope 
that all will see the importance of this 
phase of our business dealings with the 
public. 

P. S.: This article was not written 
merely for the clerks and their supervisors. 
Many officials throughout the country can 
look into their “own cupboard.” 


Telephone Installation on Ambas- 
sador Bridge at Detroit. 

A unique telephone installation in the 
history of the Michigan Bell Telephone 
Co. was completed on Armistice day with 
the dedication of the new Ambassador 
bridge over the Detroit river at Detroit, 
Mich. The installation had to do with 
the furnishing of telephone service at three 
points on the bridge and in the general of- 
fices of the Detroit International Bridge Co. 


An attended P. B. X. switchboard is lo- 
cated in the terminal building on the Amer 
ican side of the bridge, which is connected 
with the Michigan Bell company’s Lafay- 
ette central office by means of three trunk 
lines. 

This exchange serves 10 
in the bridge company’s offices and thre 
on the bridge itself, which are housed in 
boxes similar to those used for taxical 
telephones. Two of the latter instruments 
are located at the towers, and the third 
in the middle of the bridge. There ar 
also public pay stations at each end of 
the bridge. 

Connecting the bridge company’s pri 
vate switchboard on the American side with 
a similar switchboard on the Canadia1 
side, are two tie-lines. The tie-lines, in 
stead of crossing the bridge, pass through 
the Lafayette central office of the Michi 
gan Bell company, then through the De 
troit-Windsor submarine telephone cabk 
under the Detroit river, through the Sen 
eca central office of the Bell Telephone C 
of Canada in Windsor and thence to th 
Canadian terminal of the bridge. 

That round-about route was made ne: 
essary by regulations of the United Stat« 
and the Dominion of Canada regarding tl 


telephones 


‘connecting of the two countries by tel 


phone lines. At the Canadian end of tli 


bridge, a switchboard, similar to that < 
the American terminal, has been installe: 
by the Canadian Bell company. 











Supreme Court Gives Depreciation Basis 


United States Supreme Court in Baltimore Street Railway Case Goes on Record 
as to Method for Determining Depreciation—Since Rate Base Is Present Value, 
Court Says, It Would Be Illogical to Adopt Different Rule for Depreciation 


Allowance’ for depreciation of a public 
utility property cannot be limited by the 
original cost of the property, but is 
to be determined upon the basis of the 
present value of the property, according to 
a decision rendered January 6, by the 
United States Supreme Court in the Bal- 
timore street railway case. The court also 
held that a return of as high as 8 per cent 
might possibly not be excessive for the 
utility. 

The method of computing depreciation 
the court enunciated is said to have put it 
on record for the first time as to the 
method to be followed in determining de- 
preciation. By stating that the precise 
amount of return to be obtained by a utility 
depends on circumstances, the court put 
into definite words the findings which it 
had made in other rate cases. 


The decision was rendered in the case of 
the United Railways & Electric Co. of 
Baltimore v. Harold E. West et al., and 
was on appeals from the Court of Appeals 
of the State of Maryland. 

The case arose from an order of the 
Maryland Public Service Commission lim- 
iting the rate of passenger fares to be 
charged by the United Railways & Electric 
Co. for carrying passengers over its lines 
in the city of Baltimore. 

The company, by its appeal, attacked the 
commission’s order as confiscatory. The 
cross-appeal sought to raise the question 
whether the amount for annual depreciation 
allowed the company should be calculated 
upon the present value of the company’s 
property or upon its cost. 

The commission fixed a rate of fare per- 
mitting the company to earn a return of 
6.26 per cent on valuation of $75,000,000, 
which was accepted and agreed upon by 
the parties, commission and courts below 
the federal Supreme Court. The case be- 
iore the court, therefore, resolved itself 
into the simple question whether that re- 
turn is so inadequate as to result in a 
deprivation of property in violation of the 
due process of law clause of the 14th 
\mendment. 

A Fundamental Principle. 

“In answering that question,” the United 
States Supreme Court decision read, “the 

indamental principle to be observed is 
hat the property of a public utility, al- 
hough devoted to the public service and 
inpressed with a public interest, is still 

rivate property; and neither the corpus 
‘{ that property nor the use thereof con- 
titutionally can be taken for a compul- 

‘ry price which falls below the measure 

| just compensation. One is confiscation 


other. 

“What is a fair return within this prin- 
ciple cannot be settled by invoking de- 
cisions of this court made years ago based 
upon conditions radically different from 
those which prevail today. The problem 
is one to be tested primarily by present day 
conditions. Annual returns upon capital 
and enterprise, like wages of employes, 
cost of maintenance and related expenses, 
have materially increased the country over. 
This is common knowledge. 

A rate of return upon capital invested in 
street railway lines and other public utili- 
ties, which might have been proper a few 
years ago, no longer furnishes a safe cri- 
terion either for the present or the future. 
Lincoln Gas Co. v. Lincoln, 250 U. S. 
256, 268. Nor can a rule be laid down 
which will apply uniformly to all sorts of 
utilities. 

Uncertain Income; Low Prices. 

“What may be a fair return for one may 
be inadequate for another, depending upon 
circumstances, locality and risk. Wilcox 
v. Consolidated Gas Co., 212 U. S. 19, 
48-50. The general rule recently has been 
stated in Bluefield Co. v. Pub. 
Comm,. 262 U. S. 679, 692-695: 


to no less a degree than is the 


Serv. 


What annual rate will constitute just 
compensation depends upon many circum- 
stances and must be determined by the ex- 
ercises of a fair and enlightened judgment, 
having regard to all relevant facts. 


A public utility is entitled to such rates 
as will permit it to earn a return on the 
value of the property which it employs 
for the convenience of the public equal to 
that generally being made at the same time 
and in the same general part of the coun- 
try on investments in other business under- 
takings which are attended by correspond- 
ing risks and uncertainties; but it has no 
constitutional right to profits such as are 
realized or anticipated in highly profitable 
enterprises or speculative ventures. 

The return should be reasonably suffi- 
cient to assure confidence in the financial 
soundness of the utility and should be ade- 
quate, under efficient and economical man- 
agement, to maintain and support its credit 
and enable it to raise the money necessary 
for the proper discharge of its public 
duties. A rate of return may be reason- 
able at one time and become too high or 
too low by changes affecting opportunities 
for investment, the money market and 
business conditions generally. 

Investors take into account the result 
of past operations, especially in recent 
years, when determining the terms upon 
which they will-invest in such an under- 
taking. Low, uncertain or irregular in- 


come makes for low prices for the securi- 
ties of the utility and higher rates of in- 
terest to be demanded by investors. 

The fact that the company may not in- 
sist as a matter of constitutional right that 
past losses be made up by rates to be ap- 
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plied in the present and future tends to 
weaken credit, and the fact that the utility 
is protected against being compelled to 
serve for confiscatory rates tends to sup- 
port it. In this case the record shows that 
the rate of return has been low through 
a long period up to the time of the inquiry 
by the commission here involved. 


What will constitute a fair return in a 
given case is not capable of exact mathe- 
matical demonstration. It is a matter more 
or less of approximation about which con- 
clusions may differ. 

Court Must Determine Fair Return. 

“The court in the discharge of its con- 
stitutional duty on the issue of confiscation 
must determine the amount to the best of 
its ability in the exercise of a fair, en- 
lightened and ‘independent judgment as to 
both law and facts.’ Ohio Valley Co. v. 
Ben Avon Borough, 253 U. S. 287, 289; 
Bluefield Co. v. Pub. Serv. Comm., supra, 
pp. 689, 692; Lehigh Valley R. R. v. 
Commissioners, 278 U. S. 24, 36. 

There is much evidence in the record to 
the effect that in order to induce the in- 
vestment of capital in the enterprise or 
to enable the company to compete success- 
fully in the market for money to finance 
its operations, a net return upon the valua- 
tion fixed by the commission should be not 
far from 8 per cent. Since 1920 the com- 
pany has borrowed from time to time some 
$18,000,000, upon which it has been obliged 
to pay an average rate of interest ranging 
well over 7 per cent, and this has been the 
experience of street railway lines quite 
generally. 

Upon the valuation fixed, with an al- 
lowance for depreciation calculated with 
reference to that valuation, and upon the 
then prescribed rates, the company for the 
years 1920 to 1926, both inclusive, ob- 
tained a return of little more than 5 per 
cent per annum. 

Just Compensation. 

“It is manifest that just compensation 
for a utility requiring for efficient public 
service skillful and prudent management as 
well as use of the plant, and whose rates 
are subject to public regulation—is more 
than current interest on mere investment. 

Sound business management requires 
that after paying all expenses of opera- 
tion, setting aside the necessary sums for 
depreciation, payment of interest and 
reasonable dividends, there should still re- 
niain something to be passed to the surplus 
account; and a rate of return which does 
not admit of that being done done is not 
sufficient to assure confidence in the finan- 
cial soundness of the utility to main- 
tain its credit and enable it to raise money 
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necessary for the proper discharge of jts 
public duties. 
Lower Rates Confiscatory. 

“In this view of the matter, a return of 
6.26 per cent is clearly inadequate. In the 
light of recent decisions of this court and 
other federal decisions, it is not certain 
that rates securing a return of 1% per 
cent or even 8 per cent on the value of the 
property would not be necessary to avoid 
cenfiscation.* But this we need not decide, 
since the company itself sought from the 
commission a rate which it appears would 
produce a return of about 7.44 per cent, 
at the same time insisting that such re- 
turn fell short of being adequate. 

Upon the present record, we are of 
opinion that to enforce rates producing less 
than this would be confiscatory and in vio- 
lation of 
14th 

The commission sought a review of the 
question in respect of the annual depreci- 
ation allowance, both by a_ cross-appeal 
and later, by petition for certiorari. . 


the due process clause of the 
Amendment. . . 


The allowance for the annual deprecia- 
tion made by the commission was _ based 
upon cost. The court of appeals held that 
this was erroneous and that it should have 
been based upon present value. The court’s 
view of the matter was plainly right. One 
of the items of expense to be ascertained 
and deducted is the amount necessary to 
restore: property worn-out or impaired, so 
as continuously to maintain it as nearly as 
practicable at the same level of efficiency 
for the public service. 

The amount set aside periodically for 
this purpose is the so-called depreciation 
allowance. 
rot be 


Manifestly, this allowance can- 
limited by the original cost, be- 
cause, if values have advanced, the allow- 
ance is not sufficient to maintain the level 
of efficiency. The utility ‘is entitled to see 
that from earnings the value of the prop- 
erty invested is kept unimpaired, so that 
at the end of any given term of years the 
original investment remains as it was at 
the beginning.’ Knoxville vy. Water Co., 
Ziz U.S. 1, 19-94. 

This naturally expenditures 
equal to the cost of the worn-out equip- 
ment at the time of replacement; and 
this, for all practical purposes, means 
present value. It is the settled rule of 


calls for 


*See, for example, Galveston Elec. Co. v. 
Galveston, 258 U. S. 388, 400; Brush Elec. 
Co. v. Galveston, 262 U. S. 443; City of Fort 
Smith v. Southwestern Bell Tel. Co., 270 U. 
S. 627, affirming per curiam Southwestern 
Bell Tel. Co. v. City of Fort Smith, 294 
Fed. 102, 108; Patterson v. Mobile Gas Co., 
271 U. S. 131; affirming in part Mobile Gas 
Co. v. Patterson, 293 Fed. 208, 221; Mc- 
Cardle v. Indianapolis Co., 272 U. S. 400, 419 
and note; Ottinger v. Brooklyn Union Co., 
272 U. 8S. 579, modifying and affirming 
Kings County Lighting Co. v. Prendergast, 
7 F. (2d) 192, and Brooklyn Union Gas Co. 
v. Prendergast, 7 F. (2d) 628: R. R. Com- 
mission v. Duluth St. Ry., 273 U. S. 625, af- 
firming Dulath St. Ry. Co. v. Railroad and 
Warehouse Commission, 4 F. (2d) 543; City 
of Minneapolis v. Rand, 285 Fed. 818, 830; 
New York Telephone Co. v. Prendergast, 300 
Fed. 822; Id., 11 F. (2d) 162, 163; New 
York & Richmond Gas Co. v. Prendergast, 
10 F. (2d) 167, 209. 
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this court that the rate base is present 
value, and it would be wholly illogical to 
adopt a different rule for depreciation. 


As the Supreme Court of Michigan, in 
Utilities Commission v. Telephone Co., 228 
Mich. 658, 666, has aptly said: ‘If the 
rate base is present fair value, then the 
depreciation base as to depreciable prop- 
erty is the same thing. There is no prin- 
ciple to sustain a holding that a utility may 
earn on the present fair value of its prop- 
erty devoted to public service, but that it 
must accept and the public must pay de- 
preciation on book cost or investment cost 
regardless of the present fair value. 

‘We repeat, the purpose of permitting a 
depreciation charge is to compensate the 
utility for property consumed in service, 
and the duty of the commission, guided by 
experience in rate making, is to spread 
this charge fairly over the years of the 
like of the property.” And see S. W. Tel. 
Co. v. Pub. Serv. Comm., 262 U. S. 276, 
288; Georgia Ry. v. R. R. 262 
U. S. 623, 633.” 

Dissenting Opinion. 

In a dissenting opinion Justices Brandeis 
and Holmes said: 

“The replacement theory substitutes for 
something certain and definite the actual 
cost, a cost of reproduction which is 
highly speculative and conjectural and re- 
quiring frequent revision. 


Comm., 


“It, moreover, seeks to establish for one 
expense a basis of computation funda- 
mentally different from that used for the 
other expenses of doing business. Insur- 
ance is charged on a basis of actual pre- 
miums paid, not on the basis of probable 
premiums three years hence; rent on the 
amount actually paid, not on the prob- 
lematical rate of the next lease: salaries, 
light, heat, power, supplies are all charged 
at actual, not upon a future, contingent 
cost. 

“Such is today, and ever has been, the 
practice of public accountants. .. . 

“To use a depreciation charge as the 
measure of the year’s consumption of plant 
and at the same time reject original cost 
as the basis of the charge, is inadmissible. 
It is a perversion of this business device. 

“No method for the ascertainment of the 
amount of the charge yet invented is work- 
able if fluctuating present values be taken 
as the basis. . . . To use as a measure of 
the year’s consumption of plant a depreci- 
ation charge based on the fluctuating pres- 
ent values substitutes conjecture for ex- 
perience. Such a system would require 
the consumer of today to pay for an as- 
sumed operating expense which has never 
been incurred and which may never arise.” 

The majority decision of the United 
States Supreme Court upholds the methods 
of estimating depreciation which the tele- 
phone companies have advocated in their 
discussions before the Interstate Com- 
merce Commission. 
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Transatlantic Holiday Telephone 
Calls Exceed Previous Records. 
The four transatlantic radio channels of 

the American Telephone & Telegraph Co. 

exceeded all previous traffic records dur- 
ing the holiday season just ended, the vol- 
ume of Christmas Day messages alone be- 

ing 40 per cent greater than in 1928. 
During the period, telephone messages 

for the transatlantic radio channels origin- 

ated or terminated in Canada and Mexic 
as well as the United States, and were 
directed to or from nearly every impor- 
tant country in western Europe. Among 
the unusually long calls handled was one 
on Christmas Day from Redwood City, 

Calif., to Turin, Italy. 

The year 1929 as a whole marked im 
portant advances in the Bell system’s over- 
seas service. Over the three short 
and one long wave channels, providing a 
24-hour service, approximately 60 per cent 
more messages were handled than in 1928, 
which in turn showed an increase of mort 
than 300 per cent over 1927. 

Among the factors in the 
transatlantc telephone service in 1929 were 
the addition of two short wave channels 
during thé year—one in June and one in 
December—and the placing of the service 
on a full 24-hour basis. The scope of the 


wave 


growth ot 


‘service in Europe was extended to include 


all of Austria and Czecho-Slovakia, the 
cities of Belfast and Dublin, Ireland, the 
Isle of Man, the City of Luxemburg, the 
cities of Milan, Turin and Genoa, Italy, 
and Gibraltar. With these additions, more 
than 29,450,000 telephones in Europe and 
America can be interconnected, or 85 per 
cent of all the world’s telephones. The 
network thus established serves a popula- 
tion estimated at more than 350,000,000. 

Of the total transatlantic telephone trat- 
fic, 52 per cent is with Great Britain, 32 
per cent with France, 8 per cent with Ger 
many and the rest divided among the 
dozen or so remaining European countries. 
On this side the great majority of the 
calls have involved points in the North- 
eastern United States, with a heavy con 
centration in the metropolitan district of 
New York. 


Southern Bell T. & T. Reports 
Good Gain in Telephones. 

The Southern Bell Telephone & Tele 
graph Co. had a total of 1,006,000 stations 
at the end of 1929, a gain of 45,000 for the 
year. To make this gain 208,000 stations 
were installed and 163,000 removed, while 
100,000 telephones were moved from oi 
location to another. 

At present there are 257,000 
served from dial central offices and 
these, 86,300 were added during the pa 
year. At the beginning of 1929, 17.8 1 
cent of the total stations were on d: 
basis. This percentage of dial stations 


statio 


total stations was increased by the end « ~ 
the year to 25.6 per cent. 




















Here and There in Telephone Work 





Magneto Exchange Repairman; 
Switchboard Troubles (Ctd.). 
By Joun A. 
It happens occasionally that a subscrib- 
er's' or other line is noisy in the central 
office. Most causes of this trouble are 
caused by: Loose connections in the cross- 
connecting wire (if any) or of the fuses 
on the main distributing frame, or in the 
line jack. If any of the jack springs are 
loose, this will also cause noise upon the 
line. 


3RACKEN, 


If the open-space cut-out (carbon blocks) 
or. the main frame arrester is grounded, or 
if a jack thimble or sleeve is worn, caus- 
ing the switchboard cord plug to move 
when inserted therein, noise will be heard 
on the line. 

Ordinarily, and in most cases, an inspec- 
tion of the various points in the line cir- 


safe first to examine all connections in the 
circuit before 
fault. 


looking elsewhere for the 
joints 
should be made and if any are found loose 
resolder them. In soldering, use a well- 
tinned soldering and 
solder. 


An inspection of all soldered 


copper rosin core 
Do not use acids or pastes when 
soldering in the switchboard or other cen- 
tral office equipment, on account of the 
corrosive effects that sometimes are pro- 
duced by using such ingredients. 

Carefully examine all screws or binding 
post connections, for there is a constant 
tendency for them to work loose, even if 
fastened by locknuts. Binding posts are 
metal posts on telephone apparatus to which 
wires are fastened. 

When two people are talking on the 
same line, it may be noisy to them but 
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Fig. 1. 


Method of Testing Drop for Cross Between Winding and Core, Using Either a 


Receiver and Battery or a Buzzer Set. 


cuits will locate the trouble, but if a test 
is considered necessary, the following can 
be applied: Connect the clips of a magneto 
test set across the line on the cable side of 
the main frame and call the operator. If, 
hen talking-to the operator, the noise can 
be heard, remove the fuses and connect the 
test set to the switchboard side of the fuse 
‘erminals. If the noise is not heard at this 
point, it is fair to assume that the trouble 
s not in the central office. 

To locate this trouble if in the central 
fice it is only necessary to continue the 
ame tests at the several connecting points 
etween the main distributing frame and 
he switchboard. As trouble is often 
aused by loose connections it is always 


This 
trouble may be due to the winding of the 


quiet when talking to the operator. 


Ime signal drop coil being crossed with the 
core and shell becoming grounded. A fault 
of this nature can be tested for by means 
of a buzzer set, .4, in Fig. 1. 
the 
point to the metal of the signal drop shell, 
and the other 
terminal of 


Connect one of buzzer cords and 


either 
winding. If the 
winding and core are crossed, the buzzer 


cord and point to 


the drop 
will operate. In the ordinary buzzer the 
armature is caused to vibrate by the bat- 
tery current flowing through the contacts 
and the winding on the electromagnets ; the 
armature is attracted, breaking the con- 


tact and interrupting the flow of the elec- 
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tric current, and the armature falls back 


to its original position. This operation 


being repeated very 
buzzing sound heard. 


rapidly produces the 

If the buzzer set fails to operate when 
making this test, due perhaps to consider 
able resistance between the point of con 
tact of the drop winding with the shell 
and terminal, a 
dry cells and a 


head receiver, one or two 
pair of cords connected in 


series (B, Fig. 1) can readily be substi 
tuted in place of the buzzer set. Clicks 
will be heard in the head receiver each 


time contact is made if the fault exists. 

Another cause of noisy subscriber and 
other lines in the central office may be due 
to moisture in the cable leading from the 
switchboard to the distributing frame, 
where this cable is run under the floor or 
along the wall baseboard and is unpro 
tected from water pipes, leaking radiators, 
or scrubbing of the floors, etc. 

We will now consider a case where the 
signal is received but the operator cannot 
hear the subscriber. From the nature of 
this trouble it is plain that the fault must 
be located between the line jack and the 
cord connection. Inspect the circuit in the 
switchboard for loose or worn jack springs 
and poorly-soldered connections at the jack 
terminals. 

It is possible that the trouble may be 
caused by the operator using a defective 
switchboard cord. 
in the 


In looking for trouble 


switchboard wiring, the lacing on 


the various forms should never be cut ex 
cept as a last resort, and no disconnections 


of permanent wiring be made until. re 


course to other method has been 


taken. 


ever) 


Washington Introduces Secretarial 
Service in Apartment Houses. 
Wouldn't it 

one of the large, modernly equipped apart 

ment houses and find that they no longe 
furnished the usual type of private branch 


seem strange to move into 


exchange service which you had been ac 
customed to finding in other buildings of 
that type? Yet that is exactly what is 
taking place in Washington, says G. T. 
general commercial 
Chesapeake & 


Longcope, engineer, 


Potomac Telephone Co, 


Washington, D. C., in The Transmitter. 
Instead of installing the conventional 


type of private branch exchange through 
which all tenants obtain their service, the 
C. & P. organization in Washington has 
recently begun to place in the newer and 
more up-to-date apartment houses what is 
known as “secretarial” telephone service, 


which is meeting with considerable favor 


among apartment house people. 


To the casual observer, a_ secretarial 
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system looks much like the usual type of 
private branch exchange installation. It 
consists of a board similar to a switch- 
board, from which circuits run to all of 
the apartments served by the system. But 
usually there are no trunk lines connected 
with the secretarial system and _ tenants, 
therefore, must find other means of mak- 
ing their central office calls. 

This is accomplished by connecting a 
central office line to each apartment, over 
which the tenant makes and receives all of 
his calls. Now, here is where the secre- 
tarial feature comes in. When the tenant 
is going to be away from his apartment, 
he operates a key and all incoming calls 
which would normally be unanswered in 
his absence are completed to 
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orama road and the other, of 170 stations, 
in the new apartment house known as 
Woodley Towers. A number of favorable 
comments have been made by tenants in 
these buildings testifying to their satisfac- 
tion with this new type of service. 


“Wonder Whys” of an Observing 
Traveling Telephone Engineer. 
By Ray BLAIN. 

I wonder why so many continue to have 
trouble in mounting cable terminals, clamps 
and other fixtures on stone, brick and con- 
crete walls. 

Some still cling to that prehistoric prac- 
tice of drilling a hole and driving into it 


firmly a hard-wood plug. Then they at- 





the secretarial board. There 
the calling party is told 
where Mr. Tenant may be 
reached or, if that is not 
known, the message is re- 
corded and passed to Mr. 
Tenant upon his return. 
The secretarial board, 
however, will perform other 
functions. It can be used 
for announcing guests from 
the lobby of the apartment 
house or for communicating 
with the tenant on = any 
other matters. Yet all of 
these calls are received by’ 
the tenant at one telephone 
station. In like manner, if 
the tenant wishes to leave 
word with the secretary be- 














fore going out, he merely 
throws his key and _ talks 
directly with her. 

Those who have lived in 
apartment houses and who have been de- 
‘pendent upon the private branch exchange 
system for telephone service, know some- 
thing of the inconveniences which are un- 
avoidable with this type of service. One 
that all have experienced is that of trying 
to get a message out late at night when, 
perhaps, the elevator boy is operating the 
switchboard but who often can’t be 
found. 

Another source of difficulty is that of 
trying to straighten out incorrect billing 
tor local and toll messages when the apart- 
ment house operator gets mixed up in 
keeping her records. Also, it is quite a 
problem at times to try to make a call 
around dinner time because of the few 
trunk lines which many of the apartment 
house switchboards have. 

These are a few of the inconveniences 
which secretarial service will overcome, 
and the advantages of this modern ap- 
paratus for apartment house use _ be- 
ing quickly recognized by the people of 
Washington. 

Contracts have been signed with a 
number of Washington apartment houses 
for the secretarial systems. Two of them 
are already in operation, one at 1921 Kal- 


Secretarial Switchboard Recently Installed by Chesapeake 
& Potomac Telephone Co. in Woodley Towers, Wash- 
ington, 


D. C., and Serving 170 Apartments. 


tempt to make an ordinary, honest wood 
screw believe it is getting a permanent 
home in a board wall. This may hold 
firmly for a time until the wood shrinks, 
then out and down comes everything. 

Others make use of the fiber plug, which 
is better than wood but still not so good. 
The lead anchor is again a slight improve- 
ment, but still not all that is to be desired. 

The lead screw anchor, if set correctly, 
holds; but this takes time and patience, 
plus good workmen, a combination not al- 
ways available. Then the hole must be 
drilled to the proper depth, the screw be 
of the exact size and length and care exer- 
cised in setting it to prevent one side of the 
head from breaking off or twisting into at 
the surface, making a new start necessary. 

Frequently a workman to avoid blistering 
his hands when the screw starts to turn 
hard, will hammer it the rest of the way. 
This is not in keeping with the best prac- 
tice and is one of the reasons so many lead 
anchor jobs fail. 


The different types of drive anchors now 
on the market are very successful in that 
they hold tight, are quickly installed and 
considering that they save the use of 
screws, are cheaper than the lead-anchor 
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combination. Many think that the drive 
affair will not hold, for they consider that 
the nail arrangement only expands the 
anchor and does not hold the strain. 

Progressive telephone men should con- 
sider well this type of anchor for the 
attachment of all fixtures to walls other 
than wood. 


BOOK REVIEW 

AUTOMATIC TELEPHONY SIMPLIFIED, by 
C. W. Brown. 168 pages, 7% ins. by 434 
ins., 82 illustrations and diagrams. Pub- 
lished by Isaac Pittman & Sons, New 
York. Price $1.75. 

The text of this book originally ap 
peared as a series of articles in the Tele- 
graph & Telephone Journal, of the Brit- 
ish Post Office. It is written by a mem 
ber of the engineering department of the 
British Post Office and describes the prin- 
ciples and practice of the automatic sys- 
tem adopted by the post office. 

A careful study of this book will give 
the reader an excellent understanding oi 
the operation of the Strowger or step-by- 
step system which is largely used in 
America and also adopted by the Britsh 
Post Office. Dealing with principles, only 
a few of the numerous circuits are given 
in detail. The chapter headings indicate 
the manner in which the material is treated. 

The introductory chapter takes up step- 
by-step switching, remote control, im- 
pulsing and dial construction. Then fol- 
low in order discussion of the elements 
of switching, diagrams and_ circuits, 
auxiliary lines, multi-exchange working, 
and large exchange areas. An appen- 
dix describes a switching selector repeater 
scheme. 

The diagrams of various parts of the 
apparatus and the circuits are clearly 
drawn and lettered, so are readily under 
stood. Telephone men wishing to obtain 
an understanding of automatic operation 
will find this volume of great assistance. 


Growth of Company Reviewed at 
Annual Banquet. 
Thirty-two employes of the Lee Tele 
phone Co. were present at the annual ban 
quet held at the home office in Rocky 

Mount, Va., at noon on December 31. 
After an excellent dinner prepared by 
Mrs. B. L. Fisher and L. M. Fisher, sev- 
eral speeches were heard. The first 
speaker, B. L. Fisher, president and man- 


ager of the company, reviewed the growth 


of the company for the year, which in- 
cluded a total of 241 new telephones in 
stalled, 141 circuit miles of toll lines rut 
and the installation of two automatic sys 
tems at Walkerton, N. C., and Bassett, Va 

After speeches by Rev. Starke Jett 07 
Culpeper, Va., and G. A. Culton, repre 
sentative of Chesapeake & Potomac Tele- 
phone Co., a moving picture showing fre 
quent troubles experienced in telephon 
communication was run. 
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Central Telephone Office Bolsheviks 


The Capable Employe of Perverse Disposition Is a Real Management Prob- 
lem—Some Characteristics of the ‘“‘Bolshevik’’, Who Is Well Known to Nearly 
Every Office—Frank, Patient Consideration Repaid—Employe Associations 


By I. W. Steans, 


District Toll Superintendent, District A, Chicago Toll Office, Illinois Bell Telephone Co. 


The chronically perverse employe is 
often termed “bolshevik.” Nearly every 
office has one or more such employes. 
There is no greater aggravation to the 
management and, in some cases, the bol- 
shevik proves to be a continual source of 
embarrassment. 

There are bolsheviks every place in 
organized society. They are not peculiar 
to the central office. The occurrence must 
be regarded as a common phenomenon and 
should be studied and treated as such. 

The Problem. 

No matter of office concern is sacred to 
the bolshevik. To her, the management 
is incompetent, the wage scale is inade- 
quate and unfair, promotions are arbitrary, 
hours of work are inhuman, working con- 
ditions are unfavorable, operating prac- 
tices are wrong, subscribers are unreason- 


able. Nothing is right in the eyes of the 
bolshevik. 


Generally the bolshevik is outspoken in 
these matters. She argues with her asso- 
ciates; she harangues the management; she 
declares her views openly to outsiders, and 
at times writes letters to those whom she 
otherwise finds are inconvenient to reach. 

More frequent than -not, it is the natural 
capacity of such an individual that makes 
her expressions noticeable. She is ordi- 
narily not an unlikeable sort and, there- 
fore, the more dangerous in her contacts. 
She is sensible enough in her arguments to 
seize upon the semblance of truth and 
clever enough to twist it into a plausible 
pretext for attack. Often her aptitude for 
leadership foments trouble. Length of 
service in time lends prestige to her 
attitude. 

Ordinary courtesy does not bring her to 
listen to reason. The more attentive the 
management, the more wild are her out- 
breaks and the more frequent. 

To blanket her cries is only a temporary 
recourse, at best. It makes a martyr of 
he bolshevik and solicits the sympathy of 
her co-workers. Worst of all, it under- 
nines the very thing for which most man- 

rements are striving—the feeling that the 
mnanagement wants the suggestions of em- 
jloyes. Such procedure leads the force to 

elieve that the management will not brook 
infavorable criticism. 

It is no wonder that a management is 
prone to take the easiest way out and let 

ich an employe go at the first oppor- 
tinity. But an outstanding characteristic 
ct a bolshevik employe is that she sticks 


like a leach. In spite of her apparently 
unfavorable opinion of the entire establish- 
ment, she hangs on closer than 
apparently more contented employes. 
The long length of service of many such 
an employe makes it undesirable to drop 
her with no adequate excuse, other than 


other 

















“It Behooves a Management,’’ Says Mr. 

Steans, ‘‘to Eliminate Potential Bolsheviks 
as Early as Possible to Guard Against 
Conditions That Foster Their Growth.” 


her attitude. Furthermore, the same indi- 
vidual is often a hard worker and expert 
in her work. 

The Why of Bolshevism. 

Examining the phenomenon with the care 
it has appeared to warrant, it would seem 
that the whole trouble arises from an in- 
stinctive desire for self-expression. It is 
unsafe to generalize to the extent of say- 
ing that the cause of the perversion of 
this desire is always the same. But it 
would seem that most bolsheviks have been 
suppressed in some phase or other of their 
lives and find a natural vent to this unex- 
pended energy in an unreasoned and un- 
guided manner. 

Many times the suppression is a ham- 
pered life or a disappointment outside of 
the office. The latter cannot directly con- 
cern the management but, nonetheless, must 
be noted as a vital and influencing factor 
in the case. 

There are cases where the suppression 
is a matter of stagnation—due to lack of 
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within the office. 

Because of temperament or lack of will 
and in spite of innate ability and efforts of 
the management, some apply themselves to 
their work so as just “to get by.” Instead 


of later endeavoring to make up for lost 


change or promotion 


time, too often they become discouraged 
and give way to an attitude of resentment. 
We omit the thought that 
managements could even seem arbitrary 
and high-handed, unsympathetic and self- 


present-day 


righteous; the day of the autocrat is past, 
and with it the day bol- 
shevism, if ever there were such a thing. 

It is taken for granted that present-day 
managements give fair and kindly warning 
to those individuals not innately capable of 
advancement in any particular line of work. 
It is assumed that these people are early 
urged to change occupations, even though 
they may be satisfactorily performing their 
present work. 

Two Suggestions. 

Bolshevism is not easily curable, if cura- 
ble at all. When noticeable, it has often 
progressed too far for easy remedy. The 
cause, as has been stated, may lie outside 
the concerns of the office. However, bol- 
shevism can be minimized, if not entirely 
eradicated. 

Two suggestions for dealing with central 
office bolsheviks involve the expenditure of 
all the patient reasonableness at the com- 
mand of the office management. The sug- 
gestions are based on the hypothesis that 
the real bolsheviks are capable individuals 
whose energies have been diverted from 
ordinary channels of self-expression. 

The first suggestion is to place a bol- 
shevik in a position where she will have 
the greatest freedom for self-expression 
with the minimum opportunity to extend 
her influence. The second suggestion is to 
deal directly and openly with her every 
move, but in a manner pointedly to show 
to herself and involved, the 
error of her attitude and the generosity of 
the management toward her. 


for justified 


others, if 


To place a bolshevik in a position of 
acknowledged authority would be to place 
the management’s stamp of approval upon 
her, which, of course, should not be done. 
To keep her in a position inadequate for 
full self-expression would be to suppress 
her innate powers further and invite more 
disastrous explosions. 

It will be found that she has some good 
ideas. These should be taken advantage 
of and she should be encouraged along the 
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line of right thinking. If in her own cor- 
ner of the office she can profitably revo- 
lutionize some incidental routine or service, 
so much the better. Her own reformation 
is not impossible. Responsibility is a 
sobering influence, even though authority 
would be dangerous. 

In dealing with her openly and frankly, 
either by quiet reasoning or by actual trial 
of her proposals, the ridiculousness of im- 
possible suggestions can be made obvious 
and a curb placed upon her wilder ideas. 

Employe Associations. 

Employe associations of various descrip- 
tions are organized in most central offices. 
They can facilitate the conveyance of sug- 
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gestions from the force to the management, 
and permit the management more readily to 
interpret itself to the force. Many such 
associations are proving of real benefit to 
all concerned. 

However, there is nothing good which 
is not subject to abuse. From time to time, 
these associations have been used by bol- 
sheviks to press their own discontent which 
in the end has proved to be quite misrepre- 
sentative of the general office feeling. To 
differentiate between actual grievances and 
trumped up arguments becomes an added 
problem. It is not always easy for com- 
mittees elected to represent a force to so 
differentiate, and for a time a cloud of mis- 
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understanding may readily fall upon their 
activities unless some strong member of the 
committee or the management clears the 
situation by definite action and in un- 
equivocal terms. 

It is fortunate that there are few bol- 
sheviks, for they require a disproportionate 
amount of time and thought. But it is 
wasted effort to try to evade those that 
do exist. They are not to be ignored. It 
behooves a management to eliminate poten- 
tial bolsheviks as early as possible, to guard 
against conditions that foster their growth, 
and to deal carefully with those that come 
into existence, endeavoring to bring 
them to a different point of view. 

















tion, are effects, not causes. 


Proper leadership is one. 
employes. 


to changes of any sort. 


such a sharply-defined stand. 


are conservative. 
“thinking employes.” 


would rather travel in the old rut. 
they seem to be incurable. 


of folks. These are: 


progress. 


rarely agree on any subject. 
viewpoint : 


MorAL: 





persons through sympathy or policy only. 


Let us consider the folks who are slow to respond to changes. 
jump unthinking into a change, not because they are satisfied to follow in the old rut, but rather because they 
They weigh the advantages and disadvantages of the proposed change. 
We are always glad, at least, to get their points of view. 
to take up the change and follow through with it, even though it does not meet their approval. Eventually, we find 
In this class we also find those who do not take readily to changes because they 
Under the right supervision, sometimes such folks see the light, but many times 


many good executives in this class. 


willing to be guided by the judgment of their superiors. 


Our contacts with these folks are delightful and very helpful. 
indeed inspiring. We draw our very best executives from this group. 

What a drowsy old world this would be if everyone were of one mind! 

. Two deacons were once discussing this very subject. 





UNDERSTANDING MINDS 
By Miss Anne Barnes, 


Traveling Chief Operator, Iowa Independent Telephone Association, Des Moines, lowa 


Whenever there is trouble in an organization it indicates that the organization is faulty, perhaps only in a small 
way, but the trouble will never grow any less so long as the fault remains. 


In the other class—those who are always ready to try out new policies, changes, etc.—we also find two groups 


Those who might be termed the “off with the old, on with the new” group. 
whether on the job or off. They are the type that cannot be depended upon very well, for they do not think a great 
deal about their work beyond its being a place to earn money. 

And the others are those who accept new policies, changes, etc., readily and without questioning, as they are | 

| 


One deacon had the homliest wife in town and it was he who held out his hand to his friend, saying: “Well, 
we can’t agree, but after all this would be a tame old world if everyone were of the same mind. 
everyone in this town thought as I do, everyone would want my wife.” 

“Yes,” replied the other one, “and if everyone in town thought as I do, no one would have her. 


“Wisdom is the principal thing, get wisdom; and with all thy getting, get understanding.” 


Disloyalty, lack of interest or coopera- 
When an organization is functioning properly in all departments, one is almost sure to find 
loyal, interested and cooperative employes. 

What are the fundamentals of good organization? We hear this question so often. 
Great care should be taken in the selection of people who are to direct the work of 
The right leader is one who has education, intelligence, courage and determination and, above all else, 
the ability to secure and hold the loyalty of other employes—loyalty based on affection and respect. 

Business organizations in small and medium-sized towns should guard against being influenced into employing 

Such employes are a real handicap to a business, the public, and other 

employes. It is no trifling matter to select suitable people either as executives or for the ranks. 
careful the selection may be, it would be impossible to find people all of one mind. 
how small, we always find the folks who are ready to try out new policies or changes, and the folks who are averse 
And this is as it should be. 

I used to think that the people who always accepted changes readily were on one side, the right side, and those 
who apparently disliked changes were on the other side, the wrong side. But now I realize that one cannot take 


In this group are those who do not care to 


They very rarely become executives. 


They do not hamper their minds with “why and where- 
fore” but, instead, keep them open for the reception of all new policies and changes; they realize that change means 


Their enthusiasm and open-mindedness are 


They were good old friends even though they could 
One day they ended in this way an argument in which neither came to see the other’s 





But no matter how 
In every organization, no matter 


They might be termed the 
They are broad-minded enough 


It is always the same with them 


For example, if 


Not even you.” 
































Hearings on FederalCommunications Bill 


Representatives of Telegraph Companies Do Not Fear British Radio-Cable 
Monopoly Competition—Interstate Commerce Commissioner Eastman Tells of 
That Body's Work—Radio Commissioners Defend Actions of Their Commission 


Last week the Senate committee on inter- 
state commerce in its hearings on the Cou- 
zens bill for a federal communications com- 
mission heard the views of Newcomb Carl- 
ton, president of Western Union Tele- 
graph Co.; Ellery W. Stone, president of 
the Kolster Radio Corp. and the Federal 
Telegraph Co.; Commissioner Joseph B. 
Eastman of the Interstate Commerce 
Commission; and Chairman Ira E. Robin- 
son and Commissioner Harold A. Lafount 
of the Federal Radio Commission. This 
week, representatives of the broadcasting 
interests will testify and also Clarence 
Mackay, president of the Postal Tele- 
graph-Cable Co. 

Newcomb Carlton, president of the 
Western Union Telegraph Co., on Janu- 
ary 7, declared that in his judgment no 
menace to American interests in the field 
of international communications is pre- 
sented by the recent British merger, which, 
he said, is being held up as a “fantastic 
bogey” by the Radio corporation as an 
argument in favor of a unification, the 
advantages of which he denied. 

Summary of Testimony. 

Ellery W. Stone on January 8, in op- 
posing the proposed Radio Corp. of Amer- 
ica-International Telephone & Telegraph 
Co. merger, declared that control of radio 
communication by a cable company “would 
stifle radio development, be a barrier to 
further reduction in rates and cripple our 
communications in time of war.” 

Declaring that the Interstate Commerce 
Commission had no power to regulate rates 
charged by broadcasting stations on the 
radio chains, Commissioner Joseph B. 
Eastman on January 9 told the commit- 
tee that no action had ever been taken to 
supervise rates charged by radio com- 
munications companies. 

Chairman Robinson of the Federal Radio 
Commission in his testimony on January 
10, discussed the work of the commission 
and defended its actions in several cases 
that were brought up by members of the 
committee. 

The action of the Federal Radio Com- 
mission in establishing three classifications 
tor broadcasting stations and allotting to 
each of the five zones a proportionate 
share of frequencies for “cleared channel,” 
“regional” and “local” stations was ex- 
}lained and defended before the committee 
en January 14 by Harold A. La Fount, 
commissioner for the fifth zone. 

The British communications merger 
\hich has been described as a threat to 
. .merica’s high position in world communi- 
‘ations unless a competitive monopoly in 


this country is created “does not present 
the slightest menace to anybody,” Presi- 
dent Carlton of the Western Union com- 
pany declared when on the witness stand. 
Carlton on Radio-Cable Merger. 

Replying to testimony to this effect by 
Owen D. Young, chairman of the ex- 
ecutive committee of the Radio Corp. of 
America, and of other executives of the 
RCA and the International Telephone & 
Telegraph Corp., Mr. Carlton said the 
British “threat” claim was “one of the 
most fantastic bogies that has ever been 
dressed up, in my opinion.” 

In testifying before the committee last 
month, Mr. Young advocated that the I. T. 
& T. and his company be allowed to merge, 
and that even the Western Union might 
be combined in a single radio-cable com- 
miunications monopoly to combat the ex- 
ternal communications mergers of England 
and other nations. 

Asking that his company be left as it 
is, Mr. Carlton said that so far as the 
Western Union is concerned, “we see no 
objection whatever to a merger between 
the RCA and I. T. & T.” 

He explained that for two years West- 
ern Union had negotiated with the RCA, 
attempting to agree on terms if the pro- 
visions of the radio. act preventing the 
joint operation of wires and wireless were 
eliminated. The last “expiring spasm” of 
the effort to reach an agreement, Mr. Carl- 
ton said, had taken place on shipboard 
when he crossed to Europe on the same 
steamer with Mr. Young and David Sarn- 
off about a year ago. 

Under questioning by Senator Dill the 
witness said he did not believe that Amer- 
ican communications would be “swallowed 
up” by the British merger. “From our 
standpoint,” he continued, “there is no ob- 
jection to the merger (RCA-I. T. & T.), 
but we want to be left free to compete 
with it.” 

Communications Statistics. 

Mr. Carlton quoted communications sta- 
tistics to show that the British merger is 
not seriously affecting business between 


. North America and Europe. 


For the past nine months, he said, the 
average has been 51,100 messages a day in 
this field. Western Union, via its cables, 
has handled 44 per cent; Commercial 
Cables (I. T. & T.), has handled slightly 
more than 29 per cent; the French cables 
7 per cent; the merger cables (between 
Great Britain and North America) 2.9 per 
cent; the merger beam radio system, 1.8 
per cent; the RCA with British merger, 
3.5 per cent, and the RCA with all other 
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European countries except Great Britain, 
10.2 per cent. 

Senator Dill commented that “the Brit- 
ish merger would not seem to be much 
of a menace to American communications.” 

“Menace? There is no menace!” Mr. 
Carlton exclaimed. 

He characterized as “one of the most 
fantastic bogies ever dressed up in my 
experience” the presentation of the British 
communications merger in the light of a 
menacing development possessing potential 
power to control or destroy American in- 
terests in the international communications 
field. 

As to the system by which the British 
companies are controlled, Mr. Carlton said 
that “no more creaking awkward, ponder- 
ous business setup” existed anywhere than 
in London. 

“T could wish a business competitor no 
worse luck:-than to be hooked up in such 
a system,” he declared. 

“The British merger doesn’t present the 
slightest menace to any one. Right now 
the Western Union and the RCA hold the 
British merger in the 
hands.” 

Radio Corp. a Growing Factor. 

“The Radio corporation,” the witness 
continued, “is a growing factor in the 
Far Eastern business,’ and far from the 
British being able to dictate rates, the 
corporation, with the arrangements exist- 
ing under its present contracts, is in a 
position where it “can dictate a rate which 


hollow of their 


will place the British merger at their 
mercy.” 
Mr. Carlton said that although there 


was no objection to the RCA-I. T. & T. 
merger, he declared that RCA should re- 
linquish its exclusive foreign terminal con- 
tracts before the sale cf the RCA com- 
munications business, entering 30 foreign 
nations, to I. T. & T. is approved. 

Expressing the fear that repeal of the 
prohibitory provision in the present radio 
act might open the way to the creation 
of monopolies, Mr. Carlton suggested as 
preferable, the passage of a specific en- 
abling act to permit this proposed merger 
of the Radio corporation with the I. T. T. 
Repeal of the present provision, he thought 
might “encourage a drift toward monop- 
oly.” 

In that connection, Mr. Carlton ex- 
pressed the opinion that the American 
Telephone & Telegraph Co. was the only 
corporation which could properly exercise 
control of a monopoly, should one be per 
mitted to develop. 

The witness said he felt no alarm con- 
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cerning the future, with unified companies 
operating in every foreign country as 
against three operating independently in 
this country, nor did he attach any great 
importance to the apprehension on that 
score expressed by Mr. Young when he 
appeared before the committee last month. 

Testifying directly as to the legislation 
pending before the committee, the Couzens 
bill (S.6) for the creation of a Federal 
commission on communications, Mr, Carl- 
ton said he does not oppose any form of 
regulation, but that he sees no need to 
change the present form of regulation, in- 
sofar as the Western Union is concerned. 
He said the Interstate Commerce Com- 
misson is rendering an “effective service in 
protecting the public against rules, regula- 
tions and charges.” 

Provisions of the bill for the joint regu- 
lation of wires and wireless, including 
rates, were not endorsed by the witness. 
He said radio at this time requires the 
study of leading specialists in that field, 
with which wire people would not be 
familiar. 

“Tt is not a question of regulation,” he 
declared. “It is a question of competition, 
when it comes to rates.” 

Asked by Senator Dill whether any dis- 
cussions had been had between Western 
Union and the Universal Wireless Com- 
munications Co., Inc., for pick-up and de- 
livery service, Mr. Carlton said no ar- 
rangement had been made, but that “we 
have had conversations with them.” 

The completeness of the Western Union 
distributing business, he declared, “seems 
to place an obligation on us which is almost 
like that of a monopoly.” He said his 
company believes it should encourage radio 
for purely business reasons. 


Competition Makes Business. 


“Our experience is that competition 
makes business,” he said. “Assume that 
Universal is successful in establishing a 
domestic radio system, and has its agents, 
full of zeal of youth, soliciting business. 
Out of that cloud of business, large or 
small, we get our share.” 

The RCA, for the same reason, said the 
witness, has been effective in increasing 
the volume of transoceanic business and 
in reducing .rates. The whole system of 
cable transmission has changed since the 
introduction of radio, with lower rates, 
increased speed and accuracy. 

Mr. Carlton said that the American Tel- 
ephone & Telegraph Co. has announced it 
is about to lay a great “talking” cable 
from the United States to Europe. He 
said a talking cable is nothing more than 
a supertelegraph cable—a cable with a very 
large core. When this cable is not used 
for telephone conversations, it will have an 
“almost unlimited” telegraph capacity, 
some 20 times the capacity of existing 
cables, he declared. 

“That cable is only one of a number 
which must follow,” he said. “So, not far 
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ahead of us is a new, and unknown com- 
muncations medium.” 

Senator Wheeler interrogated Mr. Carl- 
ton further about the RCA-I. T. & T. 
merger. If the RCA should give up its 
exclusive contracts with European inter- 
ests, he asked, would it still be able to 
compete with the Western Union? 

“Yes,” responded the witness. “No one 
should fear competition in the communtca- 
tions business.” 

“If the RCA were given all the wave- 
lengths, short waves and long waves, would 
it put you out of business?” asked Senator 
Wheeler. 

“No sir. It would not, but it would be 
a very injurious thing to do for radio.” 
System of Picture Transmission. 
There is a very expensive but almost 
perfect system of facsimile and picture 
transmission system developed by the A. 
T. & T. Co. said Mr. Carlton. Telephone 
wires are necessary for the transmission 
of these pictures, he said, explaining that 
both the Western Union and Postal act 
as agents for the A. T. & T. There are 
eight cities equipped for this service, he 
said, explaining that he foresees only a 
“very limited use” of facsimilies transmis- 
sions confined largely to magazines and 

newspapers. 

The Western Union, said Mr. Carlton 
is “on the verge of reducing some of the 
rates on the -higher schedules to see the 
result.” He declared he believes the trend 
in telegraph rates should be downward and 
not upward. “I am not satisfied with the 
schedule of telegraph rates,” he said. 

Regulation and control of communica- 
tions by a commission to be created for 
that purpose, rather than by the Inter- 


state Commerce Commission or by a new ° 


governmental department under a Cabinet 
officer, was urged, and repeal of the anti- 
merger provisions in the present law to 
permit the proposed combination of the 
Radio Corp. of America with the Inter- 
national Telephone & Telegraph Corp. was 
strongly opposed by Ellery W. Stone, 
president of the Kolster Radio Corp. and 
the Federal Telegraph Co. when he took 
the witness stand before the committee on 
January 8. 


In Favor of Competition. 

“Cable control,” he said, “would stifle 
radio development, be a barrier to further 
reduction in rates and cripple our com- 
munications, in time of war.” Competition 
with radio serving, in future as in the past, 
as a “pacemaker in technical development,” 
would better serve the interests of the 
companies and the public than the com- 
bination now proposed by the officials of 
the Radio corporation and the International 
Telephone & Telegraph Corp. the witness 
declared. 

The proposed sale of the communica- 
tions holdings of the Radio Corp. of Amer- 
ica to International Telephone & Tele- 
graph Corp. for a sum which, he said, 
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is $97,000,000, was attacked by Mr. Stone 
who declared the actual value of the prop 
erties is $15,000,000. 

Explaining factors involved in the pro- 
posed sale, Mr. Stone said that Owen D 
Young, chairman of the executive com- 
mittee of the Radio corporation, who stipu- 
lated the terms of the transaction, esti- 
mates the value of the communications 
patents involved in the sale at $86,000,000 

“Yet Mr. Young himself, in his testi- 
mony, only urges $5,000,000 as the present- 
day value of these patents,” declared the 
witness. 

“International Telephone & Telegraph 
is being asked to pay the market price 
for common stock, 95 per cent of whose 
value represents profits earned in fields 
other than communications and in which 
fields International Telephone & Telegraph 
will receive no benefits under the proposed 
sale,” said he. 

Mr. Stone agreed with Newcomb Car!l- 

ton, president of the Western Union, that 
the British radio-cable merger—which 
Radio Corp. of America and International 
Telephone & Telegraph officials have testi- 
fied imperils America’s supremacy in com- 
munications, unless met with a competitive 
domestic monopoly—presents no 
whatever. 
" “There is no part of the world where 
any present or future foreign cable and 
radio mergers will militate against the 
interests of this country,” he said. 


Incentives to Research. 


“A few years ago, it was not generally 
appreciated that radio was on the threshold 
of the revolutionary development of short 
waves, which already have largely super- 
seded former types of transmission and 
have greatly reduced initial and operating 
costs. No one can say what further dis- 
coveries may yet be made for the public 
benefit. The driving force of competition 
is the surest incentive to research and de- 
velopment.” 

The witness criticized the activities of 
the Radio Corp. of America in its dealings 
with the Federal Telegraph Co., relating 
te a joint contract for the installation of 
radio communications apparatus for the 
Chinese government. 

Referring particularly to the Couzens 
bill, Mr. Stone said he was “strongly in 
favor of the immediate creation” of a 
communications commission. 

“There is definite need for the transfer 
of the present unused regulatory powers 
of the Interstate Commerce Commission 
with respect to communications to a com- 
mission which can undertake such regula- 
tion,” he testified. 

Mr. Stone said the need for regulatio! 
of interstate telegraph and telephone tolls, 
ir his opinion, was obvious. For suc! 


hazard 


work, he said he favored a commission, and 
not a governmental department under 
cabinet officer. 

Recommendation that the salary of men 
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hers of the proposed commisson be placed 
at $12,000 instead of $10,000 as now pro- 
vided, was made by Mr. Stone. The higher 
salary, he declared, is paid to members of 
the Interstate Commerce Commission, the 
Shipping Board, and the Farm Board. 

“For the type of man capable of dis- 
charging the duties entailed, the problem is 
not one of fixing a salary to attract him, 
but of reducing the amount of financial 
sacrifice involved in giving up a com- 
mercial position to accept a public call.” 

The witness said he was opposed to the 
elimination of section 17 of tle radio act, 
because it “serves as an effective barrier 
to the consummation of the agreement be- 
tween the Radio Corp. of America and the 
International Telephone & Telegraph.” 
Such a purchase, he declared, would be 
“harmful to the public interest on a num- 
ber of grounds.” 

Summarizing, Mr. Stone said: “I favor 
the immediate establishment of a communi- 
cations commission along the general lines 
and with the general powers outlined in 
the pending bill. 

“I am in favor of making the proposed 
salary of commissioners commensurate with 
that paid other government 
similar responsibility. 

“I am strongly opposed to the repeal of 
section 17 of the present radio act and to 
the deletion of section 15 of the pending 
bill so as to permit the control of inter- 
national radio communication by cable in- 
terests. 

“We must not let the older systems 
monopolize this new development, still in 
its infancy, lest its growth be stunted.” 


Interstate Commission’s Work. 
Endorsing the creation of a federal com- 


mission on communications, which, among 
other things, would take over the rate-mak- 
ing and regulatory duties of the Interstate 
Commerce Commission respecting such 
communications, Commissioner Joseph B. 
Eastman, of the latter commission, on Jan- 
uary 9, presented to the committee the 
views of his agency as to communications 
control. 

Commissioner Eastman was drawn into 
a discussion of the railroad consolidation 
problem by committee members, and of 
the advisability of regulating holding com- 
panies of all kinds. He said the commis- 
sion, in its annual report, recommended to 
Congress that a thorough investigation of 
the status of holding companies be under- 
taken, because of “the fear that through 
the medium of such companies the rail- 
oads might be unified without supervision 
by the Interstate Commerce Commission.” 

The purpose of the proposed investiga- 
ion, the commissioner said, replying to a 
juestion of Senator Pittman would be to 
ind out what ought to be done in this re- 
rard. No inquiries have been made by the 
ommission itself into holding companies, 
e added, because it is felt that it has no 
uch jurisdiction, under the law. 

Commissioner Eastman 


officials of 


answered a 
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series of 23 questions propounded in a let- 
ter from the committee counsel, William 
C. Green. He said the commission has 
exercised what it construes to be its func- 
tions over cable, telegraph and telephone 
companies, and, to a limited degree, over 
radio. 

He pointed out, however, that few com- 
plaints against communications rates, gen- 
erally, have been received, and conse- 
quently the regulatory work has not been 
particularly active. 

Insofar as radio is concerned, Mr. East- 
man said, broadcasting, itself, does not 
come under the purview of the commission 
because it is not construed to be a common 
carrier for hire. 

The final question propounded was: 

“Whether in your opinion the telephone, 
telegraph and cable are not more closely 
connected with with railroads 
and whether supervision of communica- 
tions by one commission will not be more 
practicable than the present method of di- 
vided control.” 

To this the witness replied in the af- 
firmative, making but one reservation. He 
said that valuation of telegraph facilities 
presented a different problem, since they 
were closely related to railroads and use 
railroad rights of way, and that conse- 
quently, they should be left with the I. C. 
C. This commission, he declared, already 
has made a tentative valuation of telegraph 
facilities. 

“In my opinion,’ said Commissioner 
Eastman, “and I think it is shared by the 
other commissioners, telephone, telegraph 
and cables are more closely affiliated with 
radio than with railroads. I am inclined 
to believe that the supervision of communi- 
cations companies under one commission 
would be preferable to the present di- 
vided control.” 

The commissioner explained that several 
clerks, a few engineers, and expenditures 
of a few thousand dollars a year took care 
of the commission’s routine regulatory 
functions over communications. He dis- 
agreed with the view of Senator Wagner 
that this resulted from the “overwhelming” 
work of regulating railroads, but said that, 
on the contrary, it was because complaints 
and protests against communications com- 
panies were rare and did not justify any 
more activity. 

Companies File Reports. 

The commission, under the interstate 
commerce said the has no 
power to deal with matters of discrimina- 
tion 


radio than 


act, witness, 


and chain 
Replying to an- 


broadcasters 
concerned. 


insofar as 
stations are 
other question, he said the commission 
maintains no separate bureaus dealing with 
communications, but annual reports and 
rates of companies are filed with the com- 
mission under the law and duly analyzed. 

No controversy involving radio commu- 
nications rates, as differentiated from radio 
broadcasting advertising rates, has been 


before the commission. He said that two 
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cases involving cable rates have been be- 
fore the commission, one in 1915 and one 
in 1920. The commission has some juris- 
diction over cable rates, but just 
much Mr. Eastman could not say. 
Regarding communications generally, the 
witness said, the commission has ruled that 


how 


the interstate commerce act relates to car- 
riers engaged in carrying passengers and 
property, and not to carriers by wireless. 
Since 1910, he said, the commission has 
had only four cases in which the rates of 
telephone companies their practices 
have With respect to 
other modes of communication there have 
been eight complaints 


and 
been questioned. 
against telegraph 
and two against cable companies, and none 
involving rates or practices of radio com- 
panies. 

Valuing of Telegraph Facilities. 

The commission has completed its basic 
work in the valuation of telegraph proper- 
ties and has issued its tentative valuations, 
declared the witness. He said that an 
estimate of $5,530,090 for a projected valu- 
ation of telephone properties has been sub- 
mitted to the Bureau of the Budget. This 
would entail a five-year survey, he said. 

Replying to the question whether the 
commission has prescribed classes and per- 
centage of depreciation of telephone, tele- 
graph and cable companies, Mr. Eastman 
said it has prescribed a “complete system 
for accounting of telephone companies, and 
for the methods of determining deprecia- 
tion percentages.” Much preliminary work 
has been done with respect to depreciation 
charges of telephones and cables, he de 
clared. 

Mr. Eastman said that in the matter of 
consolidations of telephone companies, the 
commission has had a total of 212 such 
applications, with 210 hearings and decided 
208 of them, practically all favorably. He 
said one application was withdrawn, and 
three now are pending. 

Radio Patent Abuses. 

Amendment of the patent laws to pre 
vent their alleged abuse by the Radio cor- 
poration was urged on January 13 before 
the committee by Joseph B. Pierson of Chi- 
cago, president of the Press Wireless, Inc. 

Mr. Pierson charged that by means of 
“patent abuses” a practical monopoly in 
communications had been built up, which 
is exacting exorbitant prices for appar- 
atus, especially tubes, suppressing the sale 
in the Unted States of valuable apparatus 
invented abroad, and by means of “con- 
fiscatory license agreements seeking to 
activities of the 
wireless field. 
The Radio corporation was described by 


hamper the American 


press in the 


Mr. Pierson as “the secret radio commis- 


sion of America” and the license agreement 
proposed by it to Press Wireless, Inc., as 
one “specially designed to make the Amer- 
ican press a colony of the electric power 
empire, which seems to be grasping after 
complete control of the water and of the 
air of the United States.” 
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of Telephone Systems 
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@e are buildings in Nanking 
asmers of the early ‘days of this 
Thimbling walls recall the time 
velfdern telephony were as_ yet 


“Af Dial system now being in- 
ingang to this old city the most 
fomt and accurate telephonic com- 
we@@ Central, Hsiakwan and North 
ast@fich_~will, when completed, have 
icit#0 subscribers. Besides Nan- 
m #0 adopted for Shanghai, Foo 
1, @, Dairen and Harbin—as well 
Tied Hankow. The progressive 
nowhere better reflected than 
yer Operation for these im- 
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Electric Inc. 


facturers of 

TELEPHONE AND SIGNALING SYSTEMS 
bWest Van Buren Street, Chicago, U.S.A. 

ifces in 411 Principal Cities 


[STRI ASSOCIATED COMPANIES 
pany, American Electric Company, Inc. . . «. Chicago 
les and International Automatic Telephone Co., Ltd., London 


' Automatic Telephone Manufacturing Co., Ltd., Liverpool 


atic T The New Antwerp Telephone and Electrical 
ephonetiy, Works . ° ° ° e e 








Antwerp 





The above view is of a typical Strowger 
Automatic Dial switchroom of a city ex- 
change, the switches shown being selec- 
tors. The apparatus now being installed 
in Nanking is similar to this, being the 
same time-tried and proven Strowger 
equipment which is daily rendering the 
utmost in telephone service to telephone 
users in hundreds of cities throughout 
the world. 
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Dial Now Speeds Calls at Streator, Ill. 


Illinois City Installs Automatic Telephone System in Handsome New Build- 
ing—4200 Telephone Users Benefited by Change—Adjacent Town of Grand 
Ridge Has Semi-Automatic Magneto Exchange With Operator at Streator 


With a beautiful new telephone 
building, and new dial telephone 
equipment installed and in opera- 
tion, the Streator Telephone Co. 
of Streator, Ill., can now boast of 
one of the finest and most modern 
telephone systems that it is pos- 
sible to obtain. Telephone users to 
the 4,200 are being 
served by the new apparatus, of 
whom 3,355 are city subscribers 


number of 


and 845 are rural subscribers. 

Simultaneously Streator, 
the nearby town’of Grand Ridge 
was cut over to semi-automatic ,op- 
eration, the calls there being set 
automatic under 
the control of an operator located 
at Streator. The equipment for 
both localities is of the Strowger type, and 
was manufactured and installed by Auto- 
matic Electric Inc., of Chicago. 

As a departure from the usual custom 
of cutting over at midnight, when tele- 
phone traffic is at its lowest ebb, the change 
at Streator was made at noon on Friday, 
December 27, 1929, without any difficulty 
in spite of the large number of calls going 
through at that time. The first call 
through the new equipment was placed by 
Mayor Sam Myer, who dialed L. C. Mul- 
ford, president of the Streator Chamber 
of Commerce. Officials of the telephone 
company, together with prominent business 
men and many visitors from out of town, 
witnessed the placing of the first call. 

Among these W. Wopat and 
F. A. Davis of Diversified Investments 
Inc., Kansas City, Mo.; James A. Penn, 
division equipment superintendent, Illinois 
Bell Telephone Co., Chicago; Thos. C. 


with 


up by switches 


were J. 


Ainsworth, B. L. Yarger and Geo. Johnson 
Telephone 


olf the Kinloch-Bloomington 





Two-Position S. A. M. X. Key-Sending 
Desk of the Streator, Ill. Company. 


By H. E. Clapham, 


Advertising Manager, Automatic Electric Inc. 





New Telephone Building of the Streator Telephone Co. at 
Streator, Ill., Adds Greatly to the City’s Development. 

















A. R. Patterson, General Superintendent of 

the Streator Telephone Co., is Rightfully 

Proud of the Company’s New Central 
Office and Its Equipment. 


Co., Bloomington, Ill.; Bert Appengeller, 
Minier, Ill.; Glen Herron, Bushnell, IIl.; 
and Fred C. Beem, Elizabeth Keating and 
Walter Lindemann of Ottawa, III. 
Automatic Electric Inc., 
were E. R. Neir, assistant chief engineer ; 
J. H. Hazlett, superintendent installation 
and operating department; L. L. Ruggles, 
K. W. Graybill, N. Salvesen, R. Bergen- 
dahl, and C. J. Pracht. I. P. Olson was 
in charge of the work of installation. 
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Representing 


The new building of the Streator 
Telephone Co. occupies a corner 
lot in a prominent position in the 
city, and stands as a monument to 
the successful enterprise and spirit 
of progress of the local company. 
\s one enters the front door, he 
ascends a marble stair leading to 
the foyer and business offices for 
the public on the first floor. 

The offices are beautifully deco- 
rated, soft colors and etched bor- 
ders blending perfectly in attract- 
ive harmony. In addition to the 
business offices for the public, the 
first floor also contains the private 
office of Superintendent 
A. R. Patterson, and other private 
offices, together with the rural and 
long distance switchboard rooms and spe- 
cial rooms for the operators. 

The second floor is given over to the dial 
equipment, which is arranged in well- 
ordered rows, allowing proper space for 
light and ventilation with ease of cleaning, 
as well as presenting a well-planned and 
attractive appearance. Ample floor space 
is reserved future additions of dial 
equipment, to care for increases in tele- 
phone service for many years to come. 

In the basement are housed the storage 
batteries and motor-generator charging set, 
with other rooms finished off for repair 
and maintenance offices and rooms and 
shelves for storage purposes. 

The lot has been carefully landscaped 
and with the coming of spring, shrubs and 
trees are to be planted, which will give 
this handsome building its proper setting 
of greenery, in accord with its pleasing 
lines and architectural beauty. The cit- 


General 


for 


izens of Streator have a right to a feeling 
of pride in not only the new structure and 





Four-Position Toll Beard and Chief Opera- 
tor’s Desk in the Streator, Ill. Exchange. 
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SIEMENS BROTHERS & CO., LTD.. 


WOOLWICH, LONDON, S.E. 18. 





A NEW METHOD 
OF JUNCTION OPERATION 
which provides 
DIRECT KEY-SENDING by the “A” OPERATORS 


has recently been introduced into 


THE LONDON TELEPHONE NETWORK 


between 
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PARK 
EXCHANGE 
(MANUAL) 





WESTERN 
EXCHANGE 
and (AUTOMATIC) 











These calls are now handled by 


SIEMENS 
MECHANICAL ORDER-WIRE SYSTEM. 


This System 
makes **B’’ OPERATORS UNNECESSARY 
at the AUTOMATIC EXCHANGE 

and incorporates the following additional 


ADVANTAGEOUS FEATURES : 


@) INCREASED EFFICIENCY of the “A” Operators in the Manual Exchange. 
NO AUTOMATIC APPARATUS in the Manual Exchange. 

NO ALTERATION (¢0 the outgoing junction circuits in the Manual Exchange. 
NO DELAY in completing calls at night or during slack hours. 

FULL AVAILABILITY of the junction group to all “A” Operators. 
MINIMUM COMPLICATION (0 the junction circuits at the 


Exchange. 


QOOOO® 


Automatic 


Our Pamphlet No. 551A, in which this system is described, 
will be forwarded on application to all interested. 











Representation Abroad:—Melbourne, Sydney, Brisbane, Adelaide, Newcastle (N.S. W.), Cairns (Queensland), Perth (W. 
Australia), Johannesburg, Cape Town, Port Elizabeth, Durban, Winnipeg, Wellington, Auckland, Calcutta, Bombay, 
Madras, Rio de Janeiro, Colombo, Singapore, Tientsin, Tokyo, The Hague, etc. 





When writing to Siemens Bros. & Co., Ltd., please menticn TELEPHONY. 
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the excellent telephone plant which it 
houses, but also in the financial strength 
and soundness of its telephone company 
as indicated by its history. 

The Streator Telephone Co. was 
founded in 1901 with a list of 300 sub- 
For many years it co-existed 
with the Bell telephone company, the com- 
petitive leading to a necessary 
duplication of facilities in 
establishments of the city. 
the Streator 
its 


scribers. 


systems 
most business 
In four years, 
Telephone Co. had increased 
number of patrons to 1,400; and so 
rapid was its subsequent growth, that in 
1911 an consummated 
whereby the local company took over the 
Streator holdings of the Bell system. 
The merger proved a great economy to 
many subscribers, eliminating the necessity 
for renting two telephones which had been 


agreement was 


HEN 


HENNA 


INH 


View of Strowger Dial Equipment 
Are Shown in 


General 


Due to the progressive 
spirit of the company in dealing with its 
patrons and in adopting the newest and 
best in telephone equipment that was ob- 


required before. 


tainable, its growth has been rapid and 
steady throughout its existence. Today 
it serves 3,355 city subscribers and 845 


or a total of 4,200 tele- 
phone users in Streator and vicinity. 
An interesting method of handling rural 


rural subscribers, 


calls as well as the traffic at Grand Ridge, 
several miles away, is used at Streator. A 
two-position, key-sending control desk for 
S. A. M. X. (semi-automatic magneto ex- 
change) operation is provided. S. A. M. 
X. equipment, standard 
to handle the 845 rural 
lines is installed with the rest of the dial 
equipment on the second floor of the tele- 
phone building. Automatic code ringing 
equipment is also used which will provide 


consisting of 
Strowger switches, 


TELEPHONY 


service for up to 10 parties on one line. 

The rural subscriber does not have a dial 
on his telephone, but rings Central in the 
usual way. The S. A. M. X. operator 
takes the number, and sets it up by means 
of her dial through the S. A. M. X. equip- 
ment. The equipment completes the call 
without further attention from the oper- 
ator, sending back the busy buzz if the 
line is busy, or ringing the correct code if 
the line is free. The subscriber rings off 
in the usual way, which releases the equip- 
ment. 

To ring a party on his own party line, 
the subscriber gives the operator the last 
digit of the desired party’s number, in- 
forming the operator that this party is on 
his line. He then hangs up, giving the 
operator time to send the proper ringing 
code out on his line; and then removes 


“ue ut } 


— mn 
i) 





Instalied at Streator, Ill. Selector Switches 


the Foreground. 


his receiver to talk with the called party, 
providing that he answers. 

A special means of preventing excess use 
of rural party lines by any one conversa- 
the timing interval. 
By this means, a tick tock tone is auto- 
matically impressed on the line at the end 
of a four-minute interval; and the call is 
automatically disconnected at the end of a 
five-minute period. Subscribers soon be- 
come used to this feature, and limit their 
conversations to reasonable lengths, allow- 
ing others on the same line, who may 
have been waiting, to place their calls. 

The Grand Ridge telephone users are 
handled in the same manner, and come in 
the same two-position S. A. M. X. 
key-sending control desk at Streator. The 
S. A.-M. X. equipment for Grand Ridge, 
however, is located at that town, and con- 
sists of 78 lines of apparatus, with dupli- 


tion, is five-minute 


on 





Vol. 98. No. 3. 


cate vibrator type ringing machines, and 
a rotary code interrupter which starts op- 
erating automatically whenever a_ call 
comes in. The duplicate vibrator ringing 
machines can be tested and the load 
switched from one to the other by remote 
control from Streator. 


The power equipment for Grand Ridge 
consists of one 2'4-ampere rectifier with 
storage battery, all power equipment being 
mounted on the power board. The opera- 
tion is automatic, the charging being 
started whenever a call is placed, and con- 
tinuing until shut off by the high-voltage 
relay when the voltage reaches a definite 
pre-determined value. 


Two operating trunks—one two-way toll 
trunk, and two two-way free service 
trunks—are provided between Grand 
Ridge and Streator. There are also three 
two-way trunks between Grand Ridge and 
Ottawa, all calls between these two points 
being set up by the operator in Streator in 
the usual way. 

The Strowger equipment for 
Streator consists of self-aligning plunger 
type primary line switches, with self-align- 
ing plunger type secondary line switches 
The usual selector and connector squipment 
is provided. An interesting treatment of the 
trunking between primary and secondary 


dial 


line switches and first selectors is used 
here, which is designed to reduce the 


amount of secondary line-switch equipment 
without sacrifice of efficiency where the 
traffic relationship is such that the method 
is justified. 

It is called the partial secondary trunk- 
ing scheme. In this case, trunks 8, 9 and 
10 from each 
primary 
selectors. 


division oi 
go direct to first 

Trunks 1 to 7 inclusive go to 
line switches and then to first 
in the usual manner. Trunks 8, 
9 and 10 are first choice, however, trunks 
1 to 7 being busied out as long as any of 
the other three trunks are free. 

For instance, let us suppose that three 
calls come in successively. The first call 
will seize trunk 10, the second 9 and the 
third 8. If these three trunks remain busy 
and a fourth call comes in, it will of 
course seize trunk 7, which goes to second- 
ary line switches and then to first selectors 
in the usual manner. But if one of the 
first three trunks named becomes free be- 
fore the fourth call comes in—let us say 
10 becomes free—then the fourth call will 
cause the master switch to come to rest 
opposite trunk 10, which it will seize, since, 
as just stated, as long as 10, 9 or 8 are 
free, 1 to 7 are busied out. 

In this way, the large bulk of traffic 
is routed directly from the primary line 
switches to selectors over trunks 10, 9 
and 8. The traffic is such in Streator that 
at present there is one master switch t 
every 100 individual primary line switches 
and one master switch to every 50 

(Please turn to page 38.) 


master-switch 
line switches, 
secondary 
selectors 








January 18, 1930. TELEPHONY 33 


p ananniienil/, 
STITT 






TITITITITIN 


TOQUUIUT ITI 
TITITITITININITININ 


paneeosenencsgecses 
WUE 


DUTT 


peaeceaccccen: 
jeacaseasccacet 








penenenenseessas 


TUITITITITITIIT ITT iti ia 
DOE 


DU 
TOOT ili 











TMM 
TOIT 
TOOT 


























DOI 
TOOT 
LUT 


WOT 









































LABORATORY CONTROL 


—one of the reasons for the 
continued leadership of 


“Ps PROCESS” POLES 


Every operation in the manufacture of “P&H Process” Poles - - . 
from the selection of timber to the patented “P&H Process” of Butt- 
Treatment - - + is constantly under the ever-watchful eyes of “P & H” 
chemists and engineers. 


The “P&H” Testing Laboratory and the “P&H” Pathological Labora- 
tory (for the study of wood-destroying fungi, structure of wood and the 
toxicity of creosote) are maintained exclusively for “P & H’ research 
and for the scientific control of “P&H” Pole quality. Laboratory control 
of production methods, handling, storage and Butt-Treating operations 
constitute one of the reasons why “P & H” Poles are 


q “Still in the Lead” 
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Predetermined 

New York, N. Y., 50 Church St. Chicago, Ill., 19 So. La Salle St. results through 
Boston, Mass., 733 Public Service Bldg. Kansas City, Mo., 201 Mainstreet Bank Bldg. laboratory control 
yton, Ohio, 854 Reibold Bldg. Omaha, Neb., 711 Electric Bldg. of P & HM operations 
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Sweet Springs, Mo., Has New Switchboard 


Cutover to Common Battery Service of Sweet Springs Telephone Co., Sweet 
Springs, Mo., a Year Ago Proved to the Company That Better Service Pays— 
Line Equipment Designed to Provide for Expansion—History of Company 


By E. R. Sears, 


Sales Representative, Kellogg Switchboard & Supply Co. 


After one year of common battery serv- 
ice to its subscribers, the Sweet Springs 
Telephone Co. at Sweet Springs, Mo., is 
convinced that better service does pay. In 
the year from the cutover of the Kellogg 
service switchboard on December 15, 1928, 
to December 15, 1929, 60 new lines have 
been added—a growth of five lines per 
month. 
feared destroyer of 
property—proved almost beneficial to the 
company because it made practicable the 
modernization of its complete telephone 
plant. In the spring of 1928 the exchange 
building and equipment were completely 
destroyed by a fire. Up to that time the 
subscribers were being furnished with mag- 
neto service. 


Fire—usually a 


Since the fire destroyed all the central 
equipment, the officers of the company de- 
cided to make a complete new start with 
common battery service. Accordingly an 
application for approval of a common bat- 
tery rate was filed at once with the state 
public service commission. While waiting 
for the decision on the application, tem- 
porary equipment was installed. After very 
little delay, the common battery rate was 
granted and an order was placed with the 
Kellogg Switchboard and Supply Co. for 
a new multiple board. 

The board, as it is now being operated, 
consists of a three-position six-panel sec- 
tion equipped with universal cord circuits. 
This arrangement gives automatic ringing 
on common battery lines and manual ring- 
ing on magneto lines. 

The line equipment was designed to pro- 


vide for expansion as it occurs. The pres- 








Terminal Room in Sweet Springs, Mo., Ex- 

change Showing Main Distributing Frame 

and Relay Rack Placed at Right Angles 

to Rear Panels of Switchboard in the Op- 
erating Room Partition. 


ent 460 common battery lines, 10 toll lines 
and 60 rural lines are handled most effect- 
ively and quickly with a minimum force 
of operators. 

Glazed tile was the material decided 
upon for the new exchange building which 
was built to house the new equipment. 
There is a large terminal room and a light 
and well-ventilated operating room in this 
new structure. 

After the new office 


central was com- 


pleted, attention was turned to the outside 
plant, and it was also rebuilt with the latest 
type of underground cable construction. 
All of this work of modernization came 
under the supervision of Max Wike, dis- 
trict manager, and James Grimes, the local 
manager. These two men deserve most of 
the credit for the high type of service that 
Sweet Springs now enjoys. 

The company has been serving the com- 
munity and the surrounding territory for 
about 20 years, since its founding by J. W. 
Smith. In May, 1927, the Central Missouri 
Home Telephone Co. purchased the prop- 
erty, selling it in April, 1928, to the pres- 
ent owner, the Commonwealth Telephone 
Co. This latter company is one of those 
controlled by the Associated Telephone 
Utilities Co. of Chicago. 

Although Sweet Springs has a popula- 
tion of only about 1,700, there are 950 
subscribers served by the exchange. That 
is a pretty good. indication of the pro- 
gressiveness of the community. In addi- 
tion to the agricultural and industrial ac- 
tivities of the town, it has quite a reputa- 
tion as a health because of the 
mineral springs which 


resort 
give it its. name. 


Prices in the Metal Markets. 

New York, January 13: Copper—Steady. 
Electrolytic spot and future, 18c. Iron— 
Quiet, No. 2 f.o.b. eastern Pennsylvania, 
$20@21; Buffalo, $17@17.50; 
$13.50@15; Tin—Easy. 
$38.75 ; 


Alabama, 
Spot and nearby, 
$39.37. 
6.25c; 


futures, Lead—Steady. 
Spot New York, East St. 
6.10c. Zinc—Quiet, East St. 
and futures, 5.25c. 


Louis, 
Louis 
Antimony—8.50c. 


spot 











Telephone Exchange Building at Sweet Springs, 








Mo.—Kellogg Service Switchboard 





Installed and Placed 








in Service a Year Ago in 


Partition of Operatng Room in Sweet Springs Exchange. 
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TOOL BOXES 
Made of Steel 























THE HEAVY DUTY TOOL BOX 


ITTLEFORD Tool Boxes are not only made of steel and mounted on strong 
running gear—they are made for accommodation of tools and equipment 


used by maintenance departments. 
(both portable), and Stationary. 


complete information. 


Littleford Compound Furnaces are 
made in 25 and 50 gallon sizes, both 
oil and wood burning types. 






In three styles—Heavy Duty, Utility 
There is a size and price for you. Write for 
You'll be under no obligation. 


TLEFORD 


ALL =-STEEL 
TOOL BOXES 


LITTLEFORD BROS. 423 E. PEARL ST. CINCINNATI,O. 











OFFERING EXCLUSIVELY 


Preferred and Participating 
Stocks 
of 
DIVERSIFIED INVESTMENTS 
INCORPORATED 


NATIONAL TELEPHONE AND 
TELEGRAPH CORPORATION 


ASSOCIATED TELEPHONE AND 
TELEGRAPH COMPANY 


THEODORE GARY AND COMPANY 


Telephone Bond and Share Company 


Dealers in Telephone Securities 


CHICAGO 
120 So. La Salle 
Franklin 0930 


KANSAS CITY 
Telephone Bldg. 
Harrison 0772 


ST. LOUIS 
Boatmen’s Bank Bldg. 
Central 8786 


ST. JOSEPH 
403 Corby Bldg 
6-0321 
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TELERINC— 


For Central Office and PBX Ringing 


ONE 
REED! 


ONE 
CON- 
TACT! 


IDEAL 
WAVE 
FORM 





Fully Guaranteed 


Converts 60 Cycle Lighting Current 
to 20 Cycle Ringing Current. 


POSITIVELY NO RADIO INTERFERENCE 
Very low 


Model EX-3 has been proven the ideal ringing 
machine by hundreds of satisfied users. 


Price $44.00 — F. O. B. Elyria 
IT PAYS FOR ITSELF 


current consumption. 


Sold by Leading Telephone Distributors 


Telkor, Inc., Elyria, Ohio 


(Write for booklet) 
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Death of W. L. Jacoby, President 
of the Kellogg Company. 


William L. Jacoby, president of the Kel- 
logg Switchboard & Supply Co., Chicago, 
died January 11, of 


James 


pleurisy at the St 
Hospital in Chicago Heights, Il., 
after a few weeks’ illness. 

South 


received his 


Born in 
Mr. Jacoby 
tion at 


in 1873, 


educa- 


Sethlehem, Pa., 
technical 
Lehigh University, where at the 
age of 18 he was the youngest graduate in 
then engaged in 
Stee] 


the school’s history. Ele 


the steel business with the Latrobe 

















William L. Jacoby, President of Kellogg 
Switchboard & Supply Co. for Past Three 
Years, Who Passed Away January 11. 


Co. and the Latrobe Steel & Coupler Co. 
and the Inter-Ocean Steel Co. for a num- 
ber of years. 

He organized the Inter-Ocean company, 
designed and built its plant in cooperation 
with the Julian 
nedy of Pittsburgh, and was its president 


eminent engineer, Ken- 
up to the time of sale of the property to 
Steel Later he 
was engaged in special engineering work 


the Railway Spring Co. 
for various outstanding individuals in the 
business world, and then became president 
Hewitt Motor Truck Co. and of 
the American District Telegraph Co. and 


of the 


its subsidiaries. 

He left the latter company to become as- 
sociated with A. G. Becker & Co., Chi- 
This connec- 
intimate relation 


cago, investment bankers. 
tion 
with many varieties of industries, includ- 
ing the presidency of an agricultural im- 
plement company, of an automobile manu- 
facturing company and others. He left the 
vice-presidency of A. G. Becker & Co. 
in the early part of 1927, after eight years 


brought him into 


of service to become head of the Kellogg 
Switchboard & Supply Co. 
At the meeting of the board of directors 


of the United States Independent Tele- 
phone Association on June 3, 1927, Mr. 
Jacoby was elected to succeed J. B. Ed- 


wards as a director of the association, and 
also was made a member of the executive 
committee. In the comparatively short 
time Mr. Jacoby was connected with the 
telephone he made a good im- 
pression upon those closely associated with 
him. They respected the good sound judg- 
ment he displayed and the broad viewpoints 
he took on the various questions that came 
up from time to time. 

During his connection with the Kellogg 
company, Mr. Jacoby’s health was not of 


group, 


the best, and finally culminated in a series 
of operations last summer and fall, lead 
ing up to his last illness. 

Mr. Jacoby, who resided at 1367 North 
State street, Chicago, was a member of the 
Mid-Day, Union League, University clubs 
and Chicago Golf Club of Wheaton and 


the Engineers Culb of New York. He is 
survived by his widow, Mrs. Laura W. 
Jacoby and three children, Charles W.., 
Laura F., and William L. Jacoby, Jr. The 


funeral was held January 14. 


Stromberg - Carlson Loudspeaker 
Approved by Underwriters. 
The No. 25-A electro-dynamic cabinet 
loudspeaker, manufactured by the Strom 
berg-Carlson Telephone Mig. Co. has been 
approved and the 
Underwriters’ according to 


listed as standard by 
Laboratories, 
an announcement 
Carlson. 

With this approval, the entire Stromberg- 
Carlson line of receivers and loudspeakers 
taking current 


made by Stromberg- 


electric light 
socket has been inspected, approved and 
listed as standard by the laboratories. The 
approval line includes the Nos. 641, 642 and 
846 radio receivers and the No. 25 electro- 
dynamic speaker. 


from. the 


The importance of having radio receiv- 
ers listed as approved by the Underwriters’ 
Laboratories has been called to the atten- 
tion of the public by the adoption of a 
local ordinance in Richmond, Va., requir- 
ing all household electrical appliances be 
approved by the 
tories. Similar 


Underwriters’ Labora- 


conditions also exist in 
other cities. In all probability a 
uniform this subject 
will be available for all cities and munici- 
palities of this country in the near future 

The No. 25 electro-dynamic speaker, free 
from all fire and safety hazards, has a 
ten-inch corrugated cone, with a specially- 
made “lively” diaphragm. Hum is kept 
down to an imperceptible degree, there 


36 


some 


ordinance covering 


being no balances to adjust or maintain. 
The use of a cabinet, permitting scientific 
baffling, insures new beauty of tone in the 
lower frequencies. Operating power for 
the speaker is supplied by a UX-280 rec- 




















The No. 2A Electro—Dynamic Stromberg- 
Carlson Cabinet Loudspeaker Recently 
Listed as Approved by the Underwriters’ 
Laboratories. 
within the speaker 
A switch is inside of the cabinet 


tifier tube contained 
cabinet. 
and an A. C. outlet is in the bottcm fo 
operating with receivers not equipped with 


loudspeaker A. C. outlet. 


Copper Added to Crapo Galvanized 
Telephone Wire. 

The Indiana Steel & Wire Co., 

Ind., announced that it is 

pared to offer Crapo galvanized telephom 

wire with a copper content of not less than 


Muncie 


has now pre 


0.20 per cent copper by weight, in the Bl! 
(Best Best) and steel grades. 

The addition of the copper, it is stated 
tends to increase slightly the electrical 1 
sistance of the wire, so that the BB gra 
will have a maximum mile ohm resistat 
of 5,800 instead of 5,600 mile ohms. T 
resistance on the steel grade will be 6,5 
mile ohms maximum. 

Experimental copper-bear 
telephone wire by telephone engineers, p! 


tests on 
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Cell of Exide Battery 
Chloride type used in 
Telephone service. 





UVALITY ... Dependability . . . 

Adaptability . . . Economy . 
Let those four points govern your pur- 
chase of telephone batteries. Exides 
meet those four important require- 
ments. 


(1) Exide Quality is the result of over thirty- 
five years’ experience in building storage 
batteries for use in every kind of tele- 
phone work. 


(2) Exide Dependability and long life result 
from their unusual design and rugged con- 
struction. 








When You Buy A Telephone Battery 
Look For These Four Important Points 








For a long life of dependable 
service, there is no_ better 
battery than the Exide Battery, 
Chloride type; it requires very 
little attention and is an ideal 
source of power for telephone 
service. 


Exide 


BATTERIES 











(3) Exide Adaptability. There is an Exide 
Battery that can be especially adapted to 
every telephone need. 


(4) Exide Economy. The first cost of an Exide 
Telephone Battery is moderate. The op- 
erating and maintenance costs are low. 


THE ELECTRIC STORAGE BATTERY COMPANY, Philadelphia 

















STANDARD! 


YA/ SEREVER lineman pliers are purchased on the basis 
of proven superiority through running tests, this Vacuum 
Grip pattern is recognized as Standard. 

For ability to withstand the terrific strains and hard blows 
of rough, everyday usage—without loss of cutting power, align- 
ment and gripping strength—Vacuum Grip No. 58 is in a class 
by itself. The reasons are—fine workmanship plus the toughest 
steel that science can produce, not case-hardened (surface 
hardened) but hardened and tempered thru and thru! 


No. 58—Professional Lineman Pliers. 
Length 814” (popular size). Price $3.50. 


Ne. 57—7”—$2.75. No 56—6”—$2.25. No. 59—9”’—-$4.25. No. 158—8}”—same 
as No. 58 but with sleeve twisters in handles, $4.00. If your jobber cannot supply you, send 
te us direct. We pay parcel post. PURCHASING AGTS.:—Order samples for running 
tests; write for catalog. 


FORGED STEEL PRODUCTS CO., Newport, Penna. 


/*°22" Grip 
Pliers 





Built UPtoa 
Standard- 
Not DOWN to a 
Price 
















Oe Carbon Products @ 


VICTOR 
TELEPHONE 
CELLS 


Uniform quality 
assures to you a 
lower average in 
replacement cost. 


LANCASTER, 


11 South La Salle Street, Chicago 
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the knowledge gained through the com- 
bination of copper with iron and steel in a 
great many other articles, indicate greater 
resistance to corrosion, resulting ultimately 
in longer life of the wire. 





Brown & Sons Lumber Co.’s New 
Louisville Creosoting Plant. 

W. P. Brown & Sons Lumber Co. has 
announced the construction of a new creo- 
soting plant and pole yard at Louisville, 
Ky. With this new plant the company 
will be able to cut the time for delivery 
of poles shipped into the north central 
and west central states. 

It will also enable the Brown company 
to utilize poles from its extensive timber 
holdings in Mississippi and Florida. To- 
gether with its Brownville plant the com- 
pany will be enabled to give quicker ser- 
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vice in filling orders due to the increased 
treating facilities and larger stocks from 
which to draw. 


DIAL NOW SPEEDS CALLS 
AT STREATOR, ILL. 
(Concluded from page 32.) 
party and P. B. X. primary line switches. 
The power equipment consists of one 
75-ampere motor-generator set and one 30- 
ampere rectifier, both operating from the 
commercial current of 220 volts, 60 cycles. 
Duplicate five-frequency ringing interrupt- 
ers of the vibrator type are furnished, sup- 
plying frequencies of 16, 25, 33, 50 and 66 
cycles. A rotary automatic code inter- 
rupter is provided for the S. A. M. X. 
operated lines, which starts automatically 
when a call comes in on a rural line. 
The storage battery and motor generator 
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set are located in the basement, while the 
rest of the equipment is on the second 
floor adjacent to the power board. 

Four positions of toll and pay-station 
board are at present installed, with two 
more positions being added. A one-posi- 
tion local and toll test desk is provided, 
which has a right-hand panel of unusual 
design. All of the toll lines have ter- 
minals on this panel, allowing any of them 
to be tested easily and quickly from this 
desk. There is also a one-position chief 
operator’s desk and a one-position repair 
and information desk. 

All of this manual equipment was fur- 
nished and installed by the makers of the 
automatic equipment. The toll and S. A. 
M. X. boards as before mentioned, are lo- 
cated on the first floor to the rear of the 
commercial and private offices. 


What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


California Supreme Court Refuses 
to Review Rate Increase Order. 
The California Supreme Court has ad- 

vised the California Railroad Commission 

that it has denied the petition of the city 
of Oakland for a writ of review of the 
order of the commission granting an in- 
crease in rates to the Pacific Telephone & 
Telegraph Co. in San Francisco and the 
East Bay cities. 


Commission Upholds Company In 
Complaint Filed Against It. 
The Illinois Commerce Commission, just 
acting on a complaint of March 31, 1927, 
against the Geneseo Cooperative Telephone 
Co., directed the company to discontinue 
furnishing service to subscribers in the 


city of Geneseo at the rural switching 
service rate. 
Harry E. Brown, attorney, filed the 


complaint charging that the company re- 
fused to furnish him with switching serv- 
ice over his own line, instrument and fa- 
cilities at his office, and now unless he 
takes appeal to the courts, service will be 
suspended. 

In addition, 139 other subscribers will 
be similarly affected, according to Robert 
L. Parker, manager of the telephone com- 
pany. The commission directed that lines 
should be built as soon as possible and 
necessary furnished to supply 
telephone service inside the corporate lim- 
its with all subscribers charged the regu- 
lar rate for the class of service furnished. 

At the time of the original complaint, 
there ‘were telephone systems, the 
owning lines, central 
office equipment and facilities, while the 
second company, non-incorporated, operat- 


facilities. 


two 


Geneseo company 


ing as the Mutual Telephone Exchange, 
did not own any lines but operated a cen- 
tral office and furnished switching service 
to about 1,200 subscribers. Patrons of this 
system owned their own lines and equip- 
ment, paying only a switching service fee. 

Attorney Brown’s office was across the 
street from the Mutual office, now occu- 
pied by the Geneseo Cooperative company, 
and was served through the Mutual ex- 
change. The two companes later consoli- 
dated, the new concern filing schedules for 
Mutual patrons outside the city and former 
patrons inside the city but not including 
rates for switching lines owned by busi- 
ness houses or offices. The attorney re- 
fused to change over to the common bat- 
tery system, and the company refused 
service, precipitating the litigation which 
has boomeranged upon the patron. 


Advocates Accord on Utility 
Valuations Prior to Mergers. 
Legislation requiring railroads or com- 

munications utilities to agree upon the 

valuations of their properties before they 
are permitted to consolidate, subject to 
the approval of federal supervisory 
agencies, will be offered in the Senate by 

Senator Pittman of Nevada. 

Before the Senate committee on inter- 
state commerce on January 8, Senator 
Pittman declared he would offer such 
amendments both to the Fess bill (S. 668) 
proposing railroad consolidations, and to 
the Couzens bill (S. 6), which would es- 
tablish a federal commission to govern 
communications. Both bills are pending 
before the committee. 

The amendment, said the Senator, will 
provide that before any consolidations, 


either of railroads or communications 
companies, will be approved, an agree- 
ment as to the valuation of the properties, 
for rate-making purposes, must be con- 
summated. For communications, the pro- 
posed commission on communications would 
be obliged to approve the valuations. 

If the federal agency should disagree 
with the valuations arrived at by the 
negotiating parties, said the senator, the 
consolidations would be disapproved. 


Indiana Commissioner Expresses 
Opinion on Radio Interference. 
A new field of public service commis- 

sion control, which eventually may extend 
to radio interference in Indiana, is be- 
lieved to have been opened with the report 
of W. F. Lebo, an engineer for the com- 
mission, regarding the completign of work 
under an interlocutory order of the com- 
mission relative to electrical interference 
with telephone communication. 

The original order, prepared by Com- 
missioner Howell Ellis, is attracting atten- 
tion among electrical. and telephone men, 
Mr. Ellis said. He obtained an agreement 
to the order from officials of the Wabash 
Valley Telephone Co. and the Attica Elec- 
tric Co., so no court test of commission 
jurisdiction resulted. 

At the public hearing at Marshfield, it 
was demonstrated by petitioning clients of 
the telephone company that there was s 
much interference from the Attica electri 
lines that communication was impossible. 

After considerable argument, the tele 
phone company agreed to install metalli 
rather than grounded circuits, and the elec 
tric company paid several thousand dollar 
to move the telephone lines to poles op 
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Dividend- 


paying 


morale 


maintained 


$195 


f. o. b. Port Chester, N. Y. 
Complete with 15 ft. air duct. 





éé HE Company cares”—if the men know it—know that 
the management cares for their welfare and safety,— 
they’ll repay in added loyalty and energy. 


Ban gas danger from manholes. It’s easy, sure and economi- 
cal with the Homelite Portable Blower. 


The built-in gasoline engine, air-cooled, insures dependable 
power. The blower supplies fresh air—3000 cu. ft. per min. 


if required. 
Portable! 


The whole outfit is an easy one-hand lift, 75 lbs. 
Stows in 16” x 25” x 22” in tool chest or truck. 


A Homelite Blower should be required equipment for every 
crew that works in manholes, subways, tunnels or confined 


laces. : ee 
P Write for description. 


Distributors everywhere for service and demonstration. 


HOMELITE CORPORATION 


73 RIVERDALE AVE. 


PORT CHESTER, N. Y- @3248 























AYER & LORD TIE Co. 


INCORPORATED 
Railway Exchange 
CHICAGO 


Railroad Cross Piling — Fence 
Ties — Timber Posts 


Products — Wood Treatments 
Lumber — Poles and Preservation 
PLANTS 


Carbondale, IIl., Grenada, Miss., Louisville, Ky., 
North Little Rock, Ark., Montgomery, Ala.; 
Marine Ways-Paducah, Ky. 


“CREOSOTE OIL PREVENTS DECAY” 




















HOLTZER-CABOT 


Magneto - Ringing - Motor - Generators 
MAINTAIN BETTER SERVICE 


wYY \\ \\\ 





Maintaining an efficient, economical, carefree 
ringing service need not be a problem—but it 
does require good judgment in selecting your 
equipment. 


Install Holtzer-Cabot Magneto Ringing 

Motor Generators. These units will enable you 

, to dispense with battery maintenance and con- 

stant service diligence. Can be supplied for any 
voltage or special current. 


We invite correspondence. Complete data 
on request. 


The Holtzer-Cabot Electric Co. 


125 Amory Street 6161 So. State St. 
Boston, Mass. Chicago, IIl. 








Be a supporter 
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posite their own and install balance mile- 
age taps to restore electrical balance and 
eliminate interference. 

Mr. Lebo reported to the chief engineer 
of the commission that the work has been 
completed and the telephone subscribers 
are satisfied. This is the first step taken 
by the state commission on interference 
control and eventually may extend to 
radio communications, Commissioner Ellis 
asserted. 

Appeal from Indiana Commission 
Order in La Porte Case. 

The rate case of the La Porte County 
Indiana Telephone Co., La Porte, Ind., has 
been transferred from the l.a Porte county 
circuit court to the superior court at South 
3end, Ind., on a change of venue. It has 
been set for hearing on February 3 by 
Judge Orlo Deahl. 

The motion for a change of venue was 
made by attorneys from the office of the 
Indiana attorney general, which office is 
defending the Indiana Public Service Com- 
mission, made defendant by reason of a 
rate increase given the company. 

By an agreement between attorneys for 
both sides a stipulation was filed with the 
court that the subscribers will pay the in- 
creased rate which went into effect Jan- 
uary 1, and which amounts to approxi- 
mately 50 cents a month on each telephone 
and that the money will be kept in a 
separate account by the telephone company. 

In event the ruling favors the objectors, 
the money will be returned to the sub- 
scribers. The La Porte Chamber of Com- 
merce, the city of La Porte and the La 
Porte County Farm Bureau, all are ob- 
jecting to the increased rates. It is ex- 
pected the case will be ready for trial, at 
the court’s convenience, by the end of the 
present month. 


Fee of $100,000 for Special Master 
in New York Case. 

The compensation of Isaac R. Oeland 
as special master in the rate litigation of 
the New York Telephone Co. will be $100,- 
000. Mr. Oeland received $50,000 from 
the company on account in August. 1926, 
and the other $50,000 was allowed last 
week by Federal Judge Knox. Mr. Oeland 
began the hearing on October 4, 1924, and 
his report was filed with the statutory 
court on March 12, 1929. 

While Mr. Oeland never presented any 
claim for services, Stuart McNamara, ap- 
pearing as his counsel, suggested that the 
fee should be $250,000. It was reported at 
the time that Mr. O6celand’s services in- 
cluded public hearings of five hours each 
for 297 days and that this labor repre- 
sented only a small part of the time and 
work necessary to gather the facts for a 
report to the court. 

The master found that the company was 
entitled to an increase in rates that was 
substantially higher than those allowed by 
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the statutory court. Judge Knox, in his 
memorandum allowing the additional $50,- 
000, highly commended the services ren- 
dered. 

“The work of a special master,” said 
the memorandum, “is closely akin to that 
of a judge and cannot be paid upon a com- 
mercial basis. Those of us who, unfor- 
tunately for our estates, engage in judicial 
work because we like to, must take a por- 
tion of our pay in the satisfaction that is 
derived in doing one’s best in public serv- 
ice. Something of this nature, although 
in a lesser degree, must be said of a spe- 
cial master who consents to burden him- 
self with such an assignment as_ this 
turned out to be.” 

Judge Knox said that supreme court 
justices in New York state receive $22,500 
a year and that the judges who constituted 
the statutory court “averaged a trfle over 
$12,000 a year in payment.” An average 
of these two classes, he pointed out, would 
amount to a trifle over $17,000. He said 
he thought that the allowance of an ad- 
ditional $50,000 for Mr. Oeland’s work 
as master was fair. 

The court said that the parties who will 
pay the fee and all other costs would be 
designated by the statutory court. 
Subscribers Petition Commission 

for Dial Telephone Service. 

The Waverly exchange of the Lincoln 
Telephone & Telegraph Co. is to be made 
automatic in the near future. It is located 
twelve miles from Lincoln, Neb., and zone 
service is given. A total of 224 out of 248 
subscribers have petitioned the Nebraska 
State Railway Commission to authorize 
the change, and agree to pay, when the 





new service is available, the following 
rates: 
Individual business, $7.00; two-party 


business, $5.50; ten-party business, $3.00; 
individual residence, $2.75; two-party resi- 
dence, $2.25. and ten-party rural, $2.50. 


New Jersey Tax on Interstate 
Telephone Receipts Illegal. 
The state of New Jersey has no right 
to collect a tax on the interstate receipts 
of telephone companies, the United States 
Supreme Court held on January 6 in the 
case entitled New Jersey Bell Telephone 
Co. v. State Board of Taxes and Assess- 

ment of New Jersey, No. 254. 

The rate of the tax was 5 per cent 
which was applied against that proportion 
of the gross receipts of the company that 
the mileage of the company’s lines along 
public ways in New Jersey bore to the 
total mileage, the court explained. 

In order to sustain the tax, it was 
necessary for the state to show, the court 
declared, that the tax was a tax on prop- 
erty, or in substitution for, or in lieu of a 
property tax. Under the New Jersey law, 
the court pointed out, all the real and per- 
sonal property of telephone companies is 
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required to be taxed by districts at local 
rates according to value, and the franchise 
tax on gross receipts is not in lieu of any 
property tax, but of all other franchise 
taxes. 

The tax could not be ‘sustained as a 
charge for the privilege or easement of 
the company’s right to use the streets, the 
court held, because it would be without 
rational basis and arbitrary to use a pro 
portion of the gross earnings to measure 
the value of such a privilege. 


Subscribers Desire Improved 
Service at Higher Rates. 

The Nebraska State Railway Commis- 
sion held a hearing on January 9 at Se- 
ward on the petition of the Lincoln Tele- 
phone & Telegraph Co. for authority to 
increase rates when it has finished the con- 
struction of its new exchange building 
there and changed the service from com 
mon battery to automatic. 

This will involve the expenditure of con- 
siderable money and some opposition de- 
veloped because an increase in rates would 
follow. This was met by a showing that 
the revenues for the last year on the pres- 
ent rate basis were less than $25 per sta- 
tion, and that a higher schedule would be 
necessary whether the improvements and 
added investment are made or not. A num- 
ber of subscribers indicated their desire to 
have the new service and the new invest- 
ment. 


New Annual Rates Allowed Black 
Earth (Wis.) Company. 
Effective January 1, the Black Earth 
Telephone Co. of Black Earth was au- 
thorized by the Wisconsin Railroad Com- 
mission to discontinue its present rates for 
telephone service and substitute therefor 

new yearly rates as follows: 


Old Rates 
Metallic Grounded 
Single line ........ $18.00 $16.00 
Party time ........: 17.00 15.00 
New Rates 
Metallic Grounded 
Single line ...... $19.00 $16.00 
Patty TO .....s. 17.50 15.00 


The company desired this increase in 
rates to cover the costs of improved serv- 
ice. The testimony at the hearing was to 
the effect that all of the lines are being 
metallicized in order to improve the serv 
ice. There was submitted, shortly after 
the filing of the application, a statement 
signed by all subscribers now having metal- 
lic service agreeing to’ the proposed 1 
crease in rates. 

New England Bell Acquires Prop- 
erties in Vermont. 


The New England Telephone & Te! 
graph Co. was recently authorized by t 
Interstate Commerce Commission to ta*¢ 
over by purchase of capital stock, the c 
trol of the Windham County Teieph« 
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Keep Cables Safe 
with Super Quality 
Vitrified Clay Conduits 


CIENTIFIC shaping of the product and 
thorough vitrification in the kilns, make 
Super Quality Vitrified Clay Conduit as safe 
and economical a protection for telephone 
cable as can be found. 





The heavy exterior walls give permanent and 
sure protection against acids, alkalis, gases 
or electrolysis. 


Smoothness of bore, straightness and square, 
even ends effect economies in installation. 


Large stocks of all sizes are available to make 
prompt shipments at all times. 


American Glectric (omparny, Gne. 
State and 64th Streets Chicago, III. 
Distributors to the Independent Telephone Trade. 





Manufactured by 


Clay Products Company, Inc., of Indiana 
BRAZIL, INDIANA 
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‘Transmitter 
Recharging 





This covers Renewing 
Carbon, New Insulation 
and Adjusting. 








(ey sleet storm....Miles of line 
Lots of 100 to 500 rapo down .... Wire stocks inad- 
Galvanized equate .... Rush shipments 

2 5 Cc each d. imperative.... Then look to Jobbers 
Products of @rapo Galvanized Wire and 

C=O Strand .... You can depend upon 


them in every emergency ....and 

Telephone and they, in turn, can depend upon 
Telegraph Wire us....for they know from experi- 
ence that RUSH orders received by 

ene us in the morning are shipped 


Steel Strand before night... 


Electrodes and Refinishing 
extra 











indiana Steel and Wire Company 
Muncie, Indiana. U.S.A. 


.. . FACTORY AND MAIN OFFICE | 
- Lawrenceville, Illinois 
# eememes ie MLS ee 


| Quitle Equipment Co. 5 
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Co., which operates exchanges at Jamaica, 
Wardsboro, Londonderry, South London- 
derry and Williamsville, Vt., which col- 
lectively serve 493 subscriber stations and 
28 pole miles of toll lines. 

On August 9, 1929, the Bell company 
contracted to purchase the physical prop- 
erties of the Windham company, for $36,- 
000, or in the alternative to acquire con- 
trol of the Windham company by the pur- 
chase of all its outstanding capital stock, 
consisting of 720 shares of the gar value 
of $25 each, excepting six shares held by 
the directors for the same consideration. 

The Bell company elected to acquire the 
capital stock. An appraisal made by one of 
the Bell company engineers found the re- 
production cost new of the properties to 








Prepare for the 
tree trimming 
days ahead 3 


Now is the time to 
order! You'll need 
some Bartlett tools 
for the tree trim- 
ming along your 
lines this spring! 


For real efficiency, 
ease of operation 
and a neat, attrac- 
tive job—use a Bart- 
lett tree trimmer. 


APAAA 


There are no inter- 
fering levers on the 
cutting head of the 
Bartlett. The com- 
pound principle in- 
sures greater power. 


Bartlett points of 
superiority are: 


1—A tool steel drop 
forged blade. 

2—Cuts 1%” branches. 2 

3——A hardened hook 
(will not bend). 

4—Pole of highest 
grade airplane Sitka $ 
Spruce. 

5—Extra sections ad- 
ded by means of a 
positive locking 
sleeve. 

6—The rope pull and ¢ 


PPPPPLP IDA 





: lever give addi- 
4 tional power. 
. 7—Head of trimmer 


will not gum up. 


BARTLETT MFG. CO. 


Box 51—3003 E. Grand Blvd., Detroit, Mich. ; 
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Trade Mark 


Unequalled for telephone and 

bell wiring. The fibre insu- 
%6 lation prevents troublesome 

short circuits and grounds. 
Pat. Nov. 1900 


Write for samples 


Blake Signal & Mfg. Co. 


BOSTON, MASS. 


4 Sizes. 


Note protection at corners a 


Rales. Insulated Staples 


TELEPHONY 


be $67,183, and less depreciation $39,005. 
From March 10 to December 31, 1928, op- 
erating revenues and operating expenses 
of the Windham company were $11,206.59 
and $8,144.15, respectively. 


Northwest Telephone Co., Wis. 


Writ Is Overruled. 


Judge A. C. Hoppmann recently over- 
ruled in Dane county (Wis.) circuit court 
a motion for a writ of mandamus by the 
Northwest Telephone Co. to require the 
Wisconsin Railroad Commission to issue 
an order enjoining the Dekorra Farmers’ 
Mutual Telephone Co., Poynette, from 
putting in a switchboard. The Northwest 
company will appeal Judge Hoppmann’s de- 
cision to the state supreme court. 

The Northwest company formerly the 
Poynette Telephone Co., sought to enjoin 
the Dekorra utility from installation of a 
switchboard. The railroad commission re- 
fused to issue an enjoining order. Action 
in Dane county circuit court followed. 


Summary of Commission Rulings 
and Schedule of Hearings. 


INTERSTATE COMMERCE COMMISSION. 

December 26: Michigan Bell Telephone 
Co. authorized to take over the properties 
of the Benzie Consolidated Telephone Co., 
which has exchanges at Benzonia, Frank- 
fort and Thomsonville, Mich. 

December 26: Ohio Bell Telephone Co. 
anthorized to acquire the properties of the 


Chester Telephone Co., Chesterland, Ohio. ’ 


December 28: New England Telephone 
& Telegraph Co. authorized to take con- 
trol of the Windham County Telephone 
Co., which has exchanges at Jamaica, 
Wardsboro, Londonderry, South London- 
derry and Williamsville, Vt. 

December 31: New Jersey Bell Tele- 
phone Co. authorized to acquire properties 
of the Farmers & Traders Telephone Co., 
which has exchanges at Cranbury and 
Plainsboro, Middlesex county, and Hights- 
town, Mercer county, N. J., which collec- 
tively serve 1,289 subscriber stations. 

January 20: Hearing in the matter of 
the joint application of the Southwestern 
Bell Telephone Co. and John W. Miller 
for authority to exchange certain telephone 
properties located at Mesquite and Elam, 
Dallas county, Texas. 

ALABAMA. 

December 28: Greenville Telephone Co. 
granted authority to increase its schedule 
of rates, effective January 1. The original 
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petition was not approved but a modified 
increase authorized. 

December 31: Hearing held on the peti- 
tion of the Home Telephone Co. of Mo- 
bile for permission to abandon its opera- 
tions and sell its holdings to apply the pro- 
ceeds on debts of the company. Company 
officials testified that indebtedness of the 
organization totaled $192,000. 


CALIFORNIA. 


January 6: The Santa Barbara Tele- 
phone Co. authorized to replace on or be- 
fore September 1, 1930, its Guadalupe 
manual magneto system with an automatic 
dial system and continuous hours of serv- 
ice and to place in effect in that exchange 
a schedule of rates estimated to produce 
$600 additional revenue per year. 

January 8: The Merquin Telephone & 
Electric Light Co. authorized to transfer 
its properties to the Pacific Telephone & 
Telegraph Co. for the sum of $3.000, plus 
additions and betterments made since June 
29, 1929. The Pacific company was also 
authorized to place in effect rates for the 
service of subscribers of the Merquin sys- 
tem from its Turlock exchange, under the 
same rates effective in that exchange. 

January 8: After an investigation con- 
ducted on its own initiative into the opera- 
tion by A. S. Bryant of the so-called 
Bridgeport Telephone Exchange in Mono 
county, the commission directed the com- 
pany to improve and augment its service 
and facilities to provide adequate service 
under rates fixed by the commission. 


ILLINOIS. 


January 7: Hearing at Springfield in 
the matter of the proposed advance in 
rates for rural service of the Southwestern 
Bell Telephone Co. at Tri Citv, stated in 
rate schedule Ill. C. C. No. 1 first revised 
sheet 1 filed by the company. 

January 7: Hearing at Springfield be- 
fore Commissioner Collins in the matter 
of the proposed change in rates for service 
of the Southwestern Bell Telephone Co. 
in Belleville and vicinity, stated in second 
revised sheet 1-A and original sheet 1-B 


to Ill. C. C. No. 1 of the Southwestern 
Bell Telephone Co. 
January 7: Hearing at Springfield be- 


fore Chairman Hadlev in the matter of 
application for a certificate of convenience 
and necessity for the approval of the ac- 
quisition of the property of Calhoun Tele- 
phone Co. in Calhoun county by the Pike 
County Telephone Co., and also authority 
to operate the property. 

January 8: Hearing at Springfield be- 
fore Commissioner Gilbert in the matter 
of the proposed advance in rates for serv- 
ice of the Illinois Bell Telephone Co. in 
Decatur. stated in rate schedule Ill. C. C 
No. 2 filed by the company. 





Railroad Ties, 


Creosoted Wood Conduit 


Bridge Timbers, Piles, Poles, Paving Blocks 
and Lumber—Manufacturers of Cross Arms, tS enkins 
and Wyckoff Conduit for Undergreund Wires, 


The Wyckoff Pipe & Creosoting Company 
OFFICE: 522 5th Ave., N. Y. 


Signal 


Established 1881 
WORKS: Portsmouth, Va. . 








Topeka 





Telephone Financing 


As Originators and Underwriters of Independent Telephone 
Securities, we are in a position to render exceptionally 
valuable financial services to small Telephone Companies. 


Municipal Utility Investment Company 


Pioneer Trust Building, Kansas City, Mo. 
Wichita 





Tulsa Oklahoma City 
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} ASSOCIATED TELEPHONE , 
TELEGRAPH COMPANY Only $ 1 2.00 


(Payable $2.00 a month) 











Kansas City Chicago New York . 
Paid-Up Capital Over $15,000,000 —for a telephone 


a 
v library that means 
THe Aes aggre egg Be pele rave mt d ll d t t 
Py 1 1 e itis an merican 
Interests, cubten eulatte of United States of America: oO ars an cen s oO 
1. Engineering, Construction, M t and = 
Operation of Complete Telephone fastallations. you in your work. 


2. The Examination, Negotiation and Acquisition 
of Telephone Concessions. 

















3. Financing Telephone Operating Properties, or ‘ 
Extensions to Existing Plant. 


, ena es gt AND TELEGRAPH §  { 
4 MP and its Allied Companies own and manage : ’ 
directly or indirectly upwards of 300,000 Telephones, and Mitchell s 
are connected with important British and other Manufac- 


turing and Financial Interests throughout the World. Principles and Practice of Telephony 


Y ) y Ss 
— ee one, Nearer. teost, Citeage These five books place thousands of practical facts at your 
2 command for instant use. 

Beginning with a comprehensive survey of the basic principles 





7 Bankers in Vv. Ss. A, involved, = author — we once aupeeee 20 teephens oe 
tus, circuit elements and analysis, typical cord combinatio 
? Harris Trust and Savings Bank, Chicago, U. S. A. telephone power plant equipment, coil winding, the toll switch- 
2 Continental Illinois Bank and Trust Company, Chicago, U. S.A, soard and toll equipment in the multiple office. 
2 Commerce Trust Company, Kansas City, U A. You lear b ~\ toll t ki the nature and laws of tele- 
? Guaranty Trust Company of New York ou learn about tol trunking, tne by 
> Rank ef A ca, New York, U. 8. A. phone traffic, machine and automatic ringing, call distribution, 
2 R of America, New Yor . runk mechanical switching, mechanical-manual switching, etc. 
4 U. S. Financial Agents: Theodore Gary and Company, All these subjects with scores of others, equally important, 
Kansas City ; are treated in detail. Illustrations are used freely throughout 
; , the books, and a SSepoenree eee, enables the reader to put 
¢ his finger immediately on any desired fact. 
Bankers in London To earn an expert’s pay, you know that an expert’s knowledge 
Westminster Bank Limited : : —o oe — books yes get A wy — 
London Financial Agents: Theodore Gary and Company London senee_ F Many Cepnene eaperte—cewn tn Maes Sas Wane 
: Stafford House, Norfolk Street, Strand, London, W. C. 2. ‘th 817 {llustrations *e help you. 








See It Free 
Mail the Coupon! 


Send for These Five Practical 
Home STUDY Books to Examine Free. a 
y . Look over the books an 
COURSE they are not all we said they 

—— are return them at our expense. 
TELEPHONY If you want to keep them, $3 
in ten days and $2.00 a month 
. for five months will pay for 
them. 

Nothing to lose—everything te 

n. Act now. 
































“BAG TYPE” 
DRY CELLS 


are reeognized by 


Leading Telephone AAIGHT STAR 


oRY CEr 


Engineers 
as the only dry cell 


for 


Telephone circuits 


1% 


i 
S¥eneme sy gyent T 








Wi 
i More POWER | 


BR E 3 } 
sti BL cornice we oy cor [FREE EXAMINATION COUPON| 


Telephone Batteries to outlast 
y BUY. Handy Wie 426oany competitive dry cells of 


Sam Pec nag their size. 





McGraw-Hill Book Co., Inc., 
370 Seventh Ave., New York 








| Gentlemen:—Please send me MITCHELL’S PRINCIPLES AND | 
= Banga ak OF bea nner mega (shipping charges propat for 
4 . en day ree examination. If satisfactory I will send $2.00 in 
We supply over 500 Indepen | ten days and $2 per month until $12.00 has been paid. If not | 
For convenience in transporting dent Telephone Companies in wanted, I will write you for return shipping instructions. (Please 
batteries to your stations and thi t 7" le hone en a | write plainly and fill in all lines.) | 
for facilitating installation, we is country. cep A 8 
recommend the BRIGHT STAR neers are invited to write for a | DE -eheseSecesadtetcse. s655000605000060% cb08eed reeves > 
handy package of 3 at no extra 
cost. sample cell for test. | SE. acnddabsvadssacvigeenrenscaenasanede 
SE, SE PE based eh tecneseutasenteinewh us soees 
4 ” 
BRIGHT STAR BATTERY CO. | Firm or Employer .......02cccceeee sees | 
ml PE Scan tréedectineeed bq yodced soe susede4setiesaseeens 
Chieago HOBOKEN, N. J. San Francisco | Tel. 1-18-30 ' 
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eee a ey Interference 
Expert Counsel fer Utilities 
JAY G. MITCHELL 


TELEPHONE ENGINEER 
Member A. I. E. E. 
Member W. S. E. 


1509 South Park Ave. Springfield, Ill. 














Frank F. Fowle & Co. 
Electrical and Mechanical 
ENGINEERS 


Monadnock Building CHICAGO 








COFFEY SYSTEM & AUDIT CO. 


CERTIFIED PUBLIC ACCOUNTANTS 
CONSOLIDATED BLDG. INDIANAPOLIS 





Let us keep your books in our office 
—All but Subscribers’ Ledger— 
Write for information and cost 











CONSULTING 
Telephone Engineer 
GARRISON BABCOCK 
1107 White Building 
SEATTLE _ WASHINGTON 











CONSULTING TELEPHONE ENGINEERS 
WwW. C. POLK J. W. WOPAT 


Plans, Estimates and Reports, 
Appraisal and Supervision 


Oan arrange a moderate amount of financing 


406 West 34th St. Kansas City, Mo. 











During recent years 
I have been privileged 
to appraise Telephone 

changes all over the 
United States. The 
list totals 750. Would 
you like to avail your- 
self of my services? 


N 1035-6 Lemcke 
INDIANAPOLIS Building 


JKPONM St, 


TELEPHONE 














W. H. CRUMB 
Telephone Engineer 


$ South Clinton St. Chicago 














J. G. WRAY & CO. 


Telephone Engineers 


Gpecialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 
Wray, Fellow A. I . E. 
Cyrus G. Hill 


2130 Bankers Bldg., Chicago 
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January 16: Hearing at Chicago in the 
matter of the proposed advance in rates 
for service of the Cordova Telephone Co. 
in Cordova, Rock Island county, stated in 
rate schedule Il. C. C. No. 3 filed by the 
company. 

January 22: Hearing at Springfield con- 
tinued from January 8 in the matter of the 
proposed advance in rates for service of 
the Illinois Bell Telephone Co. in Ed- 
wardsville, Madison county, stated in rate 
schedule Ill. C. C. No. 3 filed by the 
company. 

INDIANA. 

December 28: La Porte County Indiana 
Telephone Co. granted an increase in rates 
at its exchanges at La Porte, Kentland, 
Earl Park and Leiter’s Ford. 

December 31: Petition filed by North- 
ern Indiana Telephone Co. asking for an 


increase in rates at each of its 14 ex- 
changes located at North Manchester, 
Akron, Bourbon, Mentone, Atwood, Sid- 


ney, Bippus, Burket, Claypool, Etna Green, 
Fulton, Macy, Silver Lake and Milwood. 

January 3: Indiana Bell Telephone Co. 
authorized to purchase the Cooperative 
Telephone Co. of Albany for $43,938.86. 

January 4: Starke County Telephone 
Co. authorized to increase rates at North 
Judson and San Pierre and place in effect 
a five-cent toll charge on calls between 
exchanges. 

January 4: Winona Telephone Co., 
Plymouth, authorized to buy the Home 
Telephone Co. in Lapaz and Lakeville for 
$33,000. 

January 4: Southern Indiana Telephone 
& Telegraph Co. authorized to lease its 
property at Butlerville to Edward and Iva 
Schonfield of Bloomfield. 

January 8: Hearing on petition of 
Northwestern Indiana Telephone Co. for 
increased rates at Hobart, Porter, Kouts, 
Valparaiso, Boone Grove, Wheeler and 
Chesterton. 

January 14: Hearing on petition of 
Royal Telephone Co. for permission to in- 
crease its rates at Milford. 

January 16: Hearing on petition of At- 
tica Telephone Co. asking for increased 
rates at Attica. 

KANSAS. 

January 13: Hearing on application of 
Rolla Telephone Co. to sell its plant and 
property at Rolla and Richland to V. S. 
Bullard of Rolla. 

January 13: Hearing on application of 
V. S. Bullard of Rolla for a certificate of 
convenience and authority to transact the 
business of a public utility at Rolla and 
Richland. 

January 13: Hearing in the matter of 
complaint of American Telephone Co., 
plaintiff, vs. the Wetmore company, Mena- 
ha county, defendant, regarding the terri- 
tory between Goff and Wetmore. 

January 13: Hearing in the matter of 
application of the Sycamore Telephone Co. 
for permission to sell its plant and prop- 
erty at Sycamore. 

January 24: Hearing on application of 
Penalosa Telephone Co., Penalosa, for per- 
mission to make certain changes in rates 
for service at Penalosa. 

Missourt. 

December 31: Application filed by Ball- 
win Mutual Telephone Co. for permission 
to sell and the Grover Mutual Telephone 


Co. to buy certain telephone exchange 
property. 

December 3!:. Rate for rural line sub- 
scriber service authorized the Midwest 


Telephone Co. at Sarcoxie ordered to be 
suspended for a period of six months. 
January 4: Application of Osage Valley 
Telephone Co. for rehearing and supple- 
mental order in the matter of the com- 
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Western Telephone 
Directory Co. 


A Telephone Directory Ad- 
vertising Sales Organization 
Wichita,Kan. Main Office Chicago 


816 Brown Bidg. 1004 BaltimoreAve. 100W. Monroe 
Telephone Bldg., Kansas City, Mo. 
































ACCOUNTING 


HERDRICH AND BOGGS 


Certified Public Accountants 
Specializing op Public Utilities 


901-7 Continental Bank Bldg. 
Indianapolis, Indiana 














Universal Insulators 


will support your drop wires 
to your entire satisfaction 
and at a minimum cost. 
Are you a user? Samples 
free on request. 


Universal Specialty Co. 


711 Poplar Street 
Terre Haute, Ind. 

















Creosoted 


CEDAR POLES 


Prompt Shipment via Rail or Water 


CASCADE TIMBER CO. 


822 Tacoma Building Tacoma, Wash’ 

















We will sell your 


Telephone Directory 


ADVERTISING 


or will publish your directory complete 


L.M. BERRY & CO. onc" 














THE BOWDLE SYSTEM 


Always shows you where you stand. 
We have solved the bookkeeping prob- 
lem of .a large number of companies. 


Write us about our 
monthly audit. 
Bowdle Accounting Systems 
Cerro Gorde, Illinois 
















NAUGLE POLES 


Northern and Western Cedar 


 ivigetter tia mr meg 11.) 


NAUGLE POLE & TIE CO, 


59 bast Madison St., Chicago 











The advertisers on this 
page will render you 
prompt, efficient service 


























January 18, 1930. 


pany’s petition asking permission to file toll 
rate schedule between points served by the 
company tol] lines in Cedar, Hickory, Polk 
and St. Clair counties, overruled. 

January 6: Complaint filed against 
Southwestern Bell Telephone Co. by J. H. 
Babbit and 11 other property owners in 
Garden Park addition in the city of Joplin. 
The complaint alleges that service has been 
refused them by the company. 

January 23: Further hearing in the mat- 
ter of the application of the Middle States 
Utilities Co. of Missouri for permission to 
file an amended rate schedule and to file 
new collection rules for Lawson. 

January 23: Further hearing in the mat- 
ter of the application of the Middle States 
Utilities Co. of Missouri for authority to 
file an amended rate schedule for Wayland. 

January 23: Further hearing in the mat- 
ter of the application of the Middle States 
Utilities Co. of Missouri for authority to 
file an amended rate schedule for Mercer. 

January 23: Further hearing in the mat- 
ter of the application of the Middle States 
Utilities Co. for permission to file an 
amended rate schedule and to file collec- 
tion rules at Gilman City. 

January 23: Further hearing in the 
matter of the application of the Middle 
States Utilities Co. for permission to file 
an amended rate schedule and to file new 
collection rules for Cainsville. 


NEBRASKA. 

January 8: In the matter of the appli- 
cation of the Nuckolls County Independent 
Telephone Co. for authority to close its 
exchange at Angus; found that existing 
rates result in a yearly deficit, and author- 
ity granted as prayed for, conditioned on 
allowing subscribers at Angus to make 
choice of service as between other nearby 
exchanges. 

January 9: In the matter of the appli- 
cation of the Lincoln Telephone & Tele- 
graph Co. for authority to increase rates 
at Exeter exchange following installation 
of common battery service; rates proposed 
adjudged reasonable and necessary and au- 
thority issued to begin charging approved 
rates February 1. 

January 9: Hearing held at Seward on 
application of Lincoln Telephone & Tele- 
graph Co. for authority to install auto- 
matic service and increased rates; testi- 
mony adduced and hearing continued for 
the submission of statistical exhibits asked 
for by protestants. 

January 9: Application filed by the Lin- 
coln Telephone & Telegraph Co. for au- 
thority to offer automatic service at Wa- 
verly exchange and to charge increased 
rates therefor. 

January 10: Application filed by Cozad 
Mutual Telephone Co. to issue $25,000 ad- 
ditional stock to finance work of convert- 
ing exchange to common battery service. 

January 10: In the matter of the appli- 
cation of the Hay Springs Telephone Co. 
for authority to charge 50 cents a month 
for joint-user service, it to carry privilege 
of extra directory listing; found to be 
reasonable and necessary, and authority 
granted as asked. 


Nortu Dakota. 

December 5: Farmers Mutual Tele- 
phone Co., Arnegard, filed schedule of re- 
duced rates. 

December 10: Joint application granted 
of the Parshall Farmers Telephone Co. 
ind the Mountrail Telephone Co. to sell 
and buy, respectively, the telephone line 
running south from Wabek to the Plaza 
exchange. 

December 10: Authority granted to 
Wildrose Telephone Co., Wildrose, to dis- 
mantle certain pole and wire telephone line 
near Wildrose. 
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Make Easy the Construction and 
Maintenance Work on the Wire 


Highways 
AN every lineman on your crews al- 
ways make, by hand, an ideal joint 
that will withstand all adverse con- 
ditions of service and weather? Expe- 
rience proves to the contrary. Give a line- 
man plenty of time and good weather con- 
ditions and he will easily turn out as good 
a joint as you will ask for, but send him 
out on a rush job in bad weather, under 
adverse conditions, and you know the an- 
swer—the hand splice won’t hold. 
National Sleeves are modern, up-to-date splices 
that have proved, after many years of daily ‘service, 
to be the most practical and scientific connectors in 
use today. One of the principal reasons for this 
universal acceptance is that they are proof against 
weakness of human nature. ; 
When you use National Sleeves in making a splice 
you are assured of uniform joints all along the line. 
In every instance every joint will be equally strong, 
equally air and moisture proof with every other, 


and there’ll be no weakening or breaking of the line 
at the joints. 

“Nationals” then aid materially to make easy the 
construction work because they are exceptionally 
easy to install, are extremely durable, have great 
tensile strength, high conductivity, and from every 
angle are the most efficient. 

Write today for samples, prices 
and full information. 


== 


National Double Tube 
Sleeves, Sizes 17 B & 
Sto 4/0B & S Strand 


SUPPLY COMPANY 


5100 Superior Ave. Cleveland, Ohio 
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OPPORTUNITIES! 


Rates 10 cents per word, payable m advance. Minim 
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um charge $2.00 for 20 words or less. 





“REBUILT” TELEPHONE 
APPARATUS 


and exchange equipment saves you 30 
to 50 per cent—quality and efficiency 
guaranteed. 


EVERYTHING YOU NEED 


for the installation and operation of a 
complete exchange—Magneto or Cen- 
tral Energy. 


TWENTY YEARS’ SUCCESSFUL 


OPERATION 
of our “Rebuilt” Equipment Depart- 
ment puts it past the experimental 
stage. Ask for our Free No. 78 Bar- 


gain Bulletin. 
ADDRESS 


“Rebuilt” Equipment Department 


Premier flertrir Lompany 


Chicago, Ill. 
“REBUILT” when connected with 
PREMIER means something. 








RECONSTRUCTED EQUIPMENT 


Stromberg No. 896 5-bar 1000 or 1600 
ohm, Bdg. compacts @ .........56.. $10.50 
Chicago Tel. Supply 5-bar 1000 or 1600 
ohm Bdg. compactS @...--....e506- *.00 
American Elec. No. 360 (‘Short type) 
5-bar 1600 ohm Bdg..compacts @... 8.50 
American Elec. No. 36 type 5-bar 1000 or 
1600 ohm Bdg. compacts with Kellogg 
Tranemitters @ .ccccccccccccscecscses 8.25 


New Cabinet Inside connection com- 
pacts with Kellogg or Western Elec. 
transmitters and Rec. 3-bar 1000 or 
1600 ohm $9.50—4-bar $10.50—5-bar @ 11.50 


Western Elec. No. 250 or No. 229 Trans- 


TNCTOTS WEM BAGMO |] ccccccccecscsces 1.15 
Kellogg Local or Common _ Battery 
Transmitters with backs @........... $ 1.10 


a we Elec. 650 ohm Extension bells 


Leich No. 7a Ringing machine, operates 
off 110 volt A. C., “aaa 25.00 
Dean C. B. Steel hotel sets with bal- 


ance coil talking Ckt., equipped with 


either Straight line or 16-33-50 or 66 
Se Se OP wir dencdhoeteennddseoes 


Write for Bulletins 
REBUILT ELECTRIC EQUIPMENT CO. 


1940 West 2ist Str., Pilsen Station, 
Chicago, Ill, 








HAVE YOU ANY OLD TELE.- 
PHONE EQUIPMENT 
TO BUY OR SELL? 


Then try the “Opportunities” page in 
TELHPHONY for it will give you 
quick and pleasing results, as the fol- 

lowing lottor from the Manteca Tele- 

Phone Co., Manteca, Calif., testifies: 


“*Euclosed ind check in ent 
imate es fed strc ieteer to 
Sime resulis from a ae a “ 
usual in good old TELEPHONY iy 
We receive many similar letters 
every day. 


WHY DON’T YOU GIVE IT A TRIAL? 








| cableman. 


POSITIONS WANTED 


POSITION WANTED—By first class 
10 years’ Bell experience—5 
years’ Independent. Conscientious work- 
man and thoroughly reliable. Available 
Feb. 10. Address 7660, care of TELE- 
PHONY. 


WANTED POSITION — Telephone 
man who knows his work and is not 
afraid to do it, wants position. Can best 
qualify as wire chief, trouble-man, in- 
staller, line man, or any combination of 
these. Years of experience on magneto 
and common battery, local and toll, out- 
side and inside. Some automatic expe- 
rience. References furnished or. will 
come on trial. Go anywhere—reasonable 
salary. Address 7621, care of TELE- 
PHONY. 


POSITION WANTED — Competent 
telephone man, experienced in_ all 
branches, desires position as Engineer, 
Supt. or Mgr. Best of references. Ad- 
dress Louis Mihlheizler, 175 North 
Cicero Ave., Chicago. 














SITUATION WANTED—Experienced 
Chief Operator, appreciate rural ex- 
change, connected living quarters — or 
what have you for dependable woman? 
Age 35; highest reference. Address 7662, 


care of TELEPHONY. 





POSITION WANTED—Cable Splicer, 
experienced in handling and laying out 
work, both underground and _ aerial 
cable; 16 years’ experience. References. 
Address 7656, care of TELEPHONY. 











Synchromonic 
Ringers 


Leich Electric Co. 30- 
42-54 and 66 cycles 
$1.00 


Same with gongs, 
nuts, screws, etc., $1.25 


Buckeye 
Telephone & Supply 





Company 


1432 S. Parsons Ave. COLUMBUS, O. 
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FOR SALE 





W. E. 24-VOLT switchboard lamps @ 
$10.00 per 100. Bakelite mouth-pieces 
for W. E. Transmitters @ $6.00 per 100. 
Armatures for W. E. No. 22 generators 
@ 75c, for W. E. No. 47 generators @ 
$1.00, for W. E. No. 48 generators @ 
$1.25. Monarch Ring, Listen and Ring- 
back Keys @ $1.00. No. 17 parallel 
bronze drop wire @ $6.50 per 1000 feet. 
The TELEPHONE REPAIR SHOP 

6966 Ravenswood Ave., Chicago. 





FOR SALE—Several small exchanges. 
Bargains. E. W. Rollins, Hall Street, 
Spartanburg, S. C. 





MODEL HB BUDA-HUBRON 
EARTH DRILL powered with 12 H.P. 
air cooled gas engine. Mounted on 


Trailer. Cost $1575.00 new and is ap- 
proximately one year old. Used three 
months. Will sell cheap. The R. C. 


Huffman Construction Co., 556 Terminal 


Tower, Cleveland, Ohio. 





FOR SALE—535 stations, income 
$10,000.00 and net tolls $2000.00; grav- 
eled roads both ways through property, 
30 miles Kansas City. $80.00 per station. 





$16,000.00 cash, balance terms. Address 
7647, care of TELEPHONY. 
FOR SALE—150 Western Electric 


hotel type, 3 bar, 1000 ohm magneto 
telephones, all in first-class condition. 
$4.50 each, F. O. B. Sac City. CENTRAL 
WEST PUBLIC SERVICE CO., Sac 
City, Iowa. 





FOR SALE—Small exchange located 
North Central Wisconsin; one hundred 
fifty subscribers owned, switch fifty. 
Fine country. Forty-five hundred cash 
payment required; balance terms. Ideal 
for man and wife. Address 7655, care of 
TELEPHONY. 





FOR SALE — Telephone exchange 
with office and residence, for sale, near 
Wichita, Kans. 155 telephones. Inquire 
Box 103, Bentley, Kans. 





FOR SALE—Cash bargain telephone 
exchange with office property in heart 
of famous San Joaquin valley, California, 
thirty thousand dollars. Address G. F. 
Green, 4071 McLaughlin Ave., Culver 
City, Calif. 





KELLOGG RELAYS—2000 late typr, 
two wire, automatic ringing, secret 
service, instantaneous disconnect, loce! 
cord and trunk circuits. $1.00 eac! 
State catalog number. Samples for aj 
proval WHITTIER HOME TEL. 
TEL. CO., 117 N. Bright Avenue, Whit 
tier, California. 














January 18, 1930. 


December 10: Revised schedule of in- 
trastate toll rates filed by Dakota Central 
Telephone Co., approved. 

December 10: Revised schedule of in- 
trastate toll rates filed by Northwestern 
Bell Telephone Co., approved. 

December 10: Authority granted Farm- 
ers Mutual Telephone Co. of Arnegard to 
dismantle certain of its telephone lines. 

December 21: Joint application granted 
of First Farmers Telephone Association 
of Lansford and the Mohall Telephone Co. 
of Mohall to sell and buy, respectively, two 
miles of telephone line. 

December 21: Authority granted Wild- 
rose Telephone Co., Wildrose, to dismantle 
certain pole and wire telephone line near 
Wildrose. 

December 21: Petition denied of Wil- 
liam Thiel asking that the commission re- 
quire the Northwestern Bell Telephone Co. 
to furnish service from the Valley City 
exchange to his farm, it being in the 
Rogers area. 

December 21: In.the matter of the 
complaint of the Pretty Rock Telephone 
Co. against the interference on its lines 
caused by the Northern Power & Light 
Co., the latter company was ordered to 
retranspose the two circuits of the Pretty 
Rock company so as to eliminate the inter- 
ference caused by its transmission line, or 
as an alternative to negotiate an agree- 
ment with the telephone company provid- 
ing for the removal of the telephone lines 
to another location to eliminate the parallel 
completely. 

December 21: Free service ordered dis- 
continued on calls to Rock Lake and Ege- 
land over the lines of the Farmers Tele- 
phone Co. of Cando. The Farmers com- 
pany had filed complaint against toll 
charges assessed by the Dakota Public 
Service Co. at Cando. 

OKLAHOMA. 

January 8: Pocasset Telephone Co. au- 
thorized to increase rural switched rates 
in vicinity of Pocasset from 33% cents to 
50 cents per month. Company is also per- 
mitted to make a charge of $1.50 per 
month for service rendered rural owned 
lines in the vicinity of Pocasset. The new 
rates were effective January 1. 

January 15: Hearing in the matter of 
the complaint of B. Richardson vs. South- 
west Telephone Co. alleging inadequate 
service at Hollis. 

February 10: Hearing on application of 
Ketchum Hotel, Tulsa, in the matter of 
installing its own P. B. X. board and fix- 
ing rates for trunk lines. 

WISCONSIN. 

January 15: Hearing at Madison on the 
application of the Young America Tele- 
phone Co. for authority to increase its 
rates at Kewaskum exchange. 

January 24: Hearing at Madison on the 
application of the Lone Rock Telephone 
Co. to increase its rates to 12 subscribers 
of the former Clyde Telephone Co. 

January 24: Hearing at Madison on the 
application of the Lone Rock Telephone 
Co. to increase rates to 14 subscribers of 
the former Upper Clyde Telephone Co. 

January 24: Hearing at Madison on the 
application of the Commonwealth Tele- 
phone Co. to increase rates to 35 former 
subscribers of Casco-Luxemburg Tele- 
phone Co. 

January 24: Hearing at Madison on the 
ipplication of the Consolidated Telephone 
Co. of Wisconsin to increase its rates to 
13. subscribers of the former Laona & 
Northern Telephone Co. 

February 4: Hearing at Madison on the 
‘pplications of Eureka Telephone Co. of 
Eureka and Lebanon Telephone Co. of 
ebanon to dissolve their corporations. 


TELEPHONY 





Cords 


Tough as a rawhide thong—and 
as flexible, are switchboard cords 
when made by R-L. Tough 
to take the gaff of daily hard 
use and flexible to reduce 
the factor of fatigue. 


Eight major points 
of construction .~ 
make this cord 
your logical 
chocie when 





1751 N. 


TRANSATLANTIC 
TELEPHONY 


TAKES PLACE VIA 


RUGBY, ENG. 
RADIO STATION 


WHICH IS EQUIPPED WITH 


ALTON BATTERIES 


FOR IMPORTANT DUTIES 


SPECIFY ALTON 





ALTON um fit 


Cables: — BATTERY, ALTON, ENGLAND 
Codes: — 6th Ed., ABC & BENTLEY'S 


Representatives in Australia: 


Messrs, Automatic Telephones, Ltd., 
Sydney 


Be a supporter—mention TELEPHONY. 


Switchboard 
















quality and 

economy de- 
cide your pur- 
chases. 


R-L Switchboard cords 

are furnished in five 
standard colors to fit any 
size or make of plug. 


Your inquiry as to further details 
and prices will receive prompt at- 
tention when addressed to 


RUNZEL-LENZ ELECTRIC 


MFG. CO. 
Western Ave., Chicago, Ill. 


Dependable Since 1904 














Seymour Smitx 


PRUNERS 


A 100% Satis- 
factory Line of 
Tools for Line- 


men’s Use. 






EASY OPERA- 
TION 
LONG LIFE 
MAX. SAFETY 


The approved equip- 
ment of the largest 
public utility com- 
panies. 


Write to our sales rep- 
resentative or to us for 
descriptive matter and 
prices. 





Sales Representative 
John H. Graham & Co., Inc. 


113 Chambers St. 
New York City 


MFG. BY 
SEYMOUR SMITH & SON, Inc. 
Oakville, Conn: 
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BUYER’S REFERENCE 


oem Machines 
A 
Ammeters 


Anchors 
4, G2, Kl, K4, M6, 810. 
Appraisers 
P56, U4, W2. 
Army and Brackets (for Holding Telephones) 
A4, H7, Kl. 
Arresters, Lightning (See Protective Devices) 
Auditing, Accounting and Systems 
Bll, Cl¥, Hb, Slv. 
Automatic Telephones 
A9, Al2, E5, K1, N2, S6, S12. 
Bactery Churgipg Equipment 
Fl, F6, G5, U5, pe her 
Batteries, Dry General Purpose 
A4, B4, C2, Gl, H8, Ni, S10, U5, A = 
Batteries, Dry, Kadio “A, ” “B” am 
A4, C2, F6, Gl, Nl, U5. 
Batteries, Flashlight 
C2, F6, Gl, Nl. 
Batteries, Primary 
U6, W9. 
Batteries, Storag: 
Al4, B3, Kl P PS, P65. 
Bells, Magneto 
A4, G2, H5, K1, N2, S84, S10. 
Belts and Safety Straps (Linemen’s) 


K3. 
1 Books (etc.) 
Blowers, Portable 
a Telephene 


.. and Metal Graphite 
Motors, Generators and Rotary Converters 


Nl. 
Brackets, re 
P8, 810 


Cable 


Ab, AT, B6, E5, Hl, Ki, R3, 810 
Cable > meee 


Aw. ! 
Oable Rings 

B4, N65. 
—_ Splicing Joints 
Cable Terminals 


C8, G2, R2, S2, S810. 

Clamps, Ground (Plates, Cones) 
G2, L2, Ay 

Clamps, Gu 
AT, C8, 14, G2, L2, M6, N65, R2. 


Condensers % 
A4, A9, G2, K1, L2, 89, W3. 
Conduit, Clay 
Cé6, N3. 
Conduit, Treated 
C13, G2, W6. 
Conduit Rods 
C9, G2. 
Connectors, Test 
C8, R2, S88. 
Cords, Telephone and Switchboard 
A4, A9, G2, Ki, R65, S9. 
Counters 
v3. 
Cross Arms 
A4, A10, El, G4, Ki, S810, T7, Wé6. 
ager Publishing and Advertising Service 
ae Wires and Cables 
a oe Relays 
gineers, Telephone 
Bl, C10, F4, J3, M4, P5, U4. 
Financial ice 


ni* Cll, C15, K2, M5, P3, T1, U4, W65. 
Fire Pots and Furnaces 


Ww 
Furnaces 
L4. 


Hangers, Cable 

C8, E4, G2, K1, L2, N5, R2. S7. 
Induction Coils 

A4, Ab, Ki, L3, M6, S83. 
Insulators 

Ci6, G2, H2, P2, 810, T3, U1. 
Insulating Compounds 

N10, 87. 


Cnguoanee, Fire and Employers’ Liability 


Intercommunicating Systems 
ase Kl, 89. 


Pole 
"C9, ‘G2, Ki, T2. 


Jacks, Pole 
A4, Ki, L3, S9, S10, W3. 
— Switchboard 


Meters (Electrical Testing and Measuring) 
G2, , Wi, 
Pliers 

A4, C12, F7, G2, K1, K3. 
Pole Line Hardware 

A4, G2, K1, L2, N5, O1, 81¢, T7, W3. 
om — 


Pole’ st Straighteners 
Pole > 
G2 42. 


Poles, Treated or Plain 
A2, B3, B5, C5, El, 13, K7, L1, M1, M5, N6, PI,, B8, 
T6, T7, Wé6. 
Printed Telephone Forms 
F8, S10. 
Protective Bovtecs 
C3, M3, 2, 
— tenteibenss Portable 
Ra‘lio Supplies 
A4, Ki, L3, S9. 
Revutit seicphone anes 
Bli, P6, 
= 


ae. Loud Ringing Calling Systems, Signals 
K1, N2, S84. 


—_ Pay-out and Takeup 
Remote Control Systems 
Ringing Machines 
Cogechignt, Portable 
as * oe Metal 
em Paper 
8, R2. 

Soldering Supplies 
a or Insulated 
Switchboards, Telephone 

A4, A9, G2, K1, L3, N2, S9, S10, W3. 
Tanks, Portable 
Tape (Splicing) 
Telephones 

A4, A9, G2, K1, L3, N2, S9, S10, W3. 
Telephone Directories 

BT, W5. 
Telephone Supplies (Jobbers) 

G2, oe 

Sdetese 

T4. 
Sygetene Typewriters 
Telephone Wire (Copper & Galvanized) 
Testing Sets 

A4, Hi, M6, S8, W1. 
7 Devices 
Tool’ Boxes, Steel 
Torches. Blow 

P7, W4. 
Transmitters 

A4, AY, G2, K1, L3, S9, W3. 
ni. Surgeons 

Tree Trimmers 

B2, G2, 83. 
Treach Braces 
Trench Diggers 
Trucks, Motor 


2, 14. 
Underground | ‘eeenenene 
C9, G2, 


C) 
C9, G2. 
ba Aeroplane 
Wire, Coppe 
A3, A4, nS. AT, I1, K1, R3, 87, S89, 810, T7. 
Wire, Enameled and Magne to 
A6, A7, G2, at K1. 
Wire, Galvani: Iron 
A5, AT. G2, "TL R3, P2, 810, T7. 
Wire ape 


AT, G2, R3. 
Wire, Rubher Covered 
Al, Hi, R5, 87, W8. 
= Kubber insulated 


Ai. Hil, R6, S7. 


erproof 
A4, A656, AT, C16, G2, I1, P2, 87. 
Wrench, Pipe Anchor 


K4. 
Zinc Meta Arsenite 
C13. 


The letter with accompanying number indicates the name of advertiser as given in full in the Alphabetical Index to Advertisess. 
When making known your wants to any company listed herein, please mention TELEPHONY. 











Be a supporter—mention TELEPHONY. 








